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Thank you for purchasing a Panasonic Telephone System.
System Components

Moaodel No. Description

Service Unit | <X TAS08/ | A v anced Hybrid System

KX-TA616

KX-T7320 Proprietary Telephone (12 COs)

KX-T7330 Proprietary Telephone with LCD (12 COs)

KX-T7350 Proprietary Telephone (12 COs)

KX-T7020 Proprietary Telephone (12 COs)
Telephone KX-T7030 Proprietary Telephone with LCD (12 COs)

KX-T7033 Proprietary Telephone with LCD (12 COs) and power failure
switch

KX-T7050 Proprietary Telephone (12 COs)

KX-T7055 Proprietary Telephone (3 COs)

KX-T7130 Proprietary Telephone with LCD (12 COs)

KX-T7340 DSS Console (32 DSSs and 16 Feature buttons)
KX-T7040 DSS Console (32 DSSs and 16 Feature buttons)

KX-TA30860 | Doorphone/Door Opener Card

KX-TA30874 | Expansion Card (up to 8 extension lines for a single line telephone)
Optional KX-TA30877 | Expansion Card (up to 3 outside (CO) lines and 8 extension lines)
Equipment KX-TA30891 | OGM and FAX Detection Card

KX-T30865 Doorphone
KX-T7090 Headset

KX-A227 Back-up Battery Cable

NOTICE:
* A Proprietary Telephone is abbreviated as PT.
* A Single Line Telephone is abbreviated as SLT.
» This Operating Instructions does not show the complete model number that indicates the country
where your models should be used. The model number of your unit isfound on the label affixed to
the unit.

MODEL NO. - ———————

(Iabel)




| mportant | nformation

Satisfactory performance cannot be guaranteed for each combination of host and subsidiary
equipment.

‘Prevention of access by user.” This equipment is intended to be accessible only by authorized
personnel. It must be installed in alocked room or similar environment, so that user accessis
prevented. Failure to prevent such user access will invalidate any approval given to this equipment.




Precautions

* Keep the unit away from heating and electrical noise generating devices such as fluorescent lamps,
motors and televisions.

« This unit should be kept free of dust, moisture, high temperature (more than 40 °C) and vibration,
and should not be exposed to direct sunlight.

* Never attempt to insert wires, pins, etc. into the vents or other holes of this unit.

* Do not use benzine, thinner, or the like, or any abrasive powder to clean the cabinet. Wipe it with
a soft cloth.

WARNING

THIS UNIT MAY ONLY BE INSTALLED AND SERVED BY QUALIFIED
SERVICE PERSONNEL.

WHEN A FAILURE OCCURS WHICH RESULTS IN THE INTERNAL PARTS
BECOMING ACCESSIBLE, DISCONNECT THE POWER SUPPLY CORD
IMMEDIATELY AND RETURN THISUNIT TO YOUR DEALER.

DISCONNECT THE TELECOM CONNECTION BEFORE DISCONNECTING
THE POWER CONNECTION PRIOR TO RELOCATING THE EQUIPMENT.
THEN RECONNECT THE POWER FIRST.

THIS UNIT IS EQUIPPED WITH AN EARTHING CONTACT PLUG. FOR
SAFETY REASONS, THIS PLUG MUST ONLY BE CONNECTED TO AN
EARTHING CONTACT SOCKET WHICH HAS BEEN [INSTALLED
ACCORDING TO REGULATIONS.

THE POWER SUPPLY CORD ISUSED AS THE MAIN DISCONNECT DEVICE,
ENSURE THAT THE SOCKET-OUTLET IS LOCATED/INSTALLED NEAR THE
EQUIPMENT AND ISEASILY ACCESSIBLE.

TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE THIS PRODUCT
TO RAIN OR MOISTURE.

For your future reference

SERIAL NO. DATE OF PURCHASE
(found on the side panel with the Serial Interface (RS-232C) Connector)

NAME OF DEALER

DEALER’'S ADDRESS




| ntroduction

Structure of the Manual

This manual consists of the following sections.

Section 1. Operations

Describes the features and their operations. It also provides information about the
programming required, conditions and connection references for each feature.

Section 2. Appendix

Provides the Tone/Ring Tone List, LED Indication, Feature Number List and the Telephone
Troubleshooting.

I ndex

Description of the Symbols Mainly Used in this Manual

I Additional information and conditions.

D The feature or program references.




Contents

Section1l  Operations

Basic Operations
11 Before OperatiNg ...ccccoeeceeiiieiee ettt et 1-2
1.2 Proprietary Telephone Settings ......cccevvveeverieiieseee e 1-4
Customizing Your Telephone FUNCLIONS ...........cccovirerieieicicicseene 1-5
Customizing the Buttons on Your Telephone ..........ccceceveeveieenienen. 1-8
Display Contrast AQJUSIMENT ........cooueiiiriirinireeeee e 1-14
When Using the HEadSEL .........ccccvvieieeececeeeee e 1-14
Volume Control — Handset Receiver/Headset/Ringer/Speaker ........ 1-15
1.3 MaKIiNG CallS ...occueeieciee e 1-16
<Intercom Calling>
INtErcomM CalliNg ..c.oeoeeieeieee e 1-16
Calling an Operator (Operator Call) ........cccceverererinirieeeeeseene 1-17
<Outside Calling>
OULSIAE CalliNG ... 1-17
FLASN e e 1-19
HaNAS ree OPEraion .........ccoeeeeeeiiereresesese e 1-20
Making Emergency Calls (Emergency Call) .......cccovevevcevecieciennns 1-21
<Quick Dialing>
Dialing by Simply Pressing a Button (One-Touch Dialing) ............... 1-22
Dialing with System Speed Dialing (System Speed Dialing) ............. 1-23
Dialing with Personal Speed Dialing (Persona Speed Dialing) ......... 1-24
Dialing by Simply Going Off-Hook (Pickup Diaing) ..........ccccceeune.. 1-26
<Redialing>
Redialing Automatically (Automatic Redial) ........ccccoovverininerennnne 1-27
Redialing the Last Number Dialed (Last Number Redid) ................. 1-27
Redialing the Saved Number (Saved Number Redial) .........cccocue.eee. 1-28

<When the Dialed Lineis Busy>
Sending a Call Waiting Tone to a Busy Extension

(Busy Station Signaling — BSS) ......cccceveieiiieiicce e 1-29
Making Y our Telephone Ring Back Automatically When aLine
Becomes Free (Automatic Callback Busy — Camp-On) ................. 1-30
Interrupting an Existing Call (Executive Busy Override) ................... 1-31
Denying “Interrupting an Existing Call”
(Executive Busy Override Deny) .......cccccveeeveeceveese e 1-33
1.4 ReCEVING CallS .o 1-34
RECEIVING CallS ...t 1-34
Handsfree ANSWEIDACK .........cccoveierieriee e 1-35

<Pick up a Call>
Picking up a Call Ringing at Another Extension (Call Pickup) ......... 1-36




15 During a CONVErSALION ......ccccocueieerieeieneenieseesiee e see e seeseesseseessee e
<Placing a Call on Hold>
Placing a Call on Hold (Call Hold) .......ccooieiiiieeee e
Placing a Call on Hold Exclusively (Exclusive Hold) ..........cccc.c......
Retrieving a Call on Hold (Call Hold Retrieve) .........cccoceveeiineenens
Placing a Call in System Parking Area (Call Park) .........ccccceevveennen.
<Transferring Calls>
Transferring a Call to an Extension (Call Transfer —to Extension) ...
Transferring a Cdll to an Outside (CO) Line
(Cal Transfer —to Outside (CO) LINE) .....c.oeveeererereerereeieirereeiseseseeenenes
Call WAITING ..ottt
Call SPHITHING ©.veveeeeieeieeee e
=0 o TSROSO
Turning off the Microphone (Microphone MUte) ...........cccoceveveeenne.
16 BeforeLeaving Your DesK ......cccceiiiiiieiie et
Forwarding a Call (Call Forwarding) .........cccoceevveveeneereseeseeie s
Locking Y our Telephone (Electronic Station Lockout) ......................
Showing Y our Message on the Calling Party’s Display
(Absent Message Capability) ......ccccceveeieeieeiicee e

Advanced Operations
1.7 USEfUl FEALUIES ..ottt
Conference (3-Party) ....cccccceceeieeie e
Conference, Unattended ...........oocveeeiiciviie e
Conference (5-Party) ....cccccceceeieeie e
Leaving a Message Notification (Message Waiting) .........ccccceeeeenneee.
Calling with Account Codes (Account Code Entry) .........cccccvevvveueenee.
Rejecting Incoming Calls (Do Not Disturb — DND) ........cccceeeuenee.
Calling an Extension which Denies Receiving Calls
(Do Not Disturh OVErride) ..o
S C o= B L oo SR
Alarm Setting (Timed RemMinder) .......ccoovveieienenese e
Time (Day/Night/Lunch) SErVICe ......ccccceveeiieeieeieese e seeie e
Joining or Leaving a Call Distribution Group (Log-In/Log-Out) .......
ROOM MONITOE ...ttt e
Data Line SECUNMLY ....oovviverieiiiieeee e
Parallel Connection of a Proprietary Telephone and
Single Line Telephone (Paralleled Telephone Connection) ...........
Mixed Station Didling ......ccceoeeveeieniereee e
EXternal FEAtUrE ACCESS .....cccovirieiierieeie et
Self-Extension Number Confirmation
(KX-T7330/KX-T7030/KX-T7130/KX-T7033 0nly) ...oevvvereenne.
Turning on the Background MusiC (BGM) .......ccccevevininenencnenene

suoelsadp olseg

suoljeladQ paosueApy

~
O
0
(0]
O
o
>
(%)
S
(¢}
O

o
0]
=
=
=
>
(7]

Jabeuey / Jolelado




Contents

Extension Button Confirmation

(KX-T7330/KX-T7030/KX-T7130/KX-T7033 only) ....cccvvvenernen. 1-81
PuUlSE t0 TONE CONVEISION .....ooiiiiiiiieiieie st 1-81
Canceling the Feature Settings (Station Feature Clear) ...........cc........ 1-82
Alternate Calling — RING/VOICE ......ccccveieeeiiieiieceecee e 1-82
D0oOorphone Call ........ooooiiiieee e 1-83
(D0l g @] 07 o1 SRS 1-84
Voice Mail Integration for KX-TVP75/KX-TVP100 .......cccceevrernnnne. 1-85
Calling Using Y our Privileges at Another Extension (Waking COS) ... 1-87
Ringing Pattern SElECtion ... 1-88
Distinctive Dial TONES .......coviiiiiiiieieee e 1-88
Power Fallure TranSter .......ooveveeeeeeeceee e 1-89
LOCKOUL ...ttt s 1-89

Operator / Manager Operations

1.8 Operator / Manager Service FEatUres ..........ccveonererenieneneeienennenns 1-90
Date and Time SEttiNgG .....ccceecveveeiiee e 1-90
Electronic Station Lockout — CANCEL ALL ....coccovveiiiiiiiecvee 1-91
Timed Reminder, Remote (Wake-Up Call) .....cccccoveeeiveieceiiciee 1-91
Outgoing Message (OGM) ....ccevereririeieniesiesie s 1-93
ReMOte Station LOCK .....ocvviieiiiieieieee e 1-94
Time (Day/Night/Lunch) Service Setting .........cccceeerverieereerenenereenne 1-95
Extension Password Set (Manager only) .....ccccceeveeeeveeseccee e, 1-97

DSS Console Operations

19 DSSCONSOIEFEALUIES ......ooveeeeeeeeeee et 1-98
INItial SEEINGS ..eveeieceeceece e 1-98
Direct Station DialiNg .......ccccevererieieieesee e 1-101
ONE-TOUCh DI@liNG ...ocveeiicieeciece et 1-101
One-Touch Access for System Features ..........ccocvveeveeeieneneneseneens 1-102
Call TranSFEr .ovvceicieee e 1-102

Section2  Appendix

21 Tone/RiING TONELISE oo e 2-2

2272 I =1 I | 0T [or= 14 o] o ISR 2-3

2.3 Feature NUMDEr LiSt ..o 2-4

2.4 Display EXaMPIe .....ocooiiiieeee s 2-7

2.5  Troubleshooting .....ccoccoiiiiiiiie e 2-11

| ndex




Section 1
Operations

w
)
&
13)
O
°
@
=
2
=
>
)




1.1

Before Operating

What kind of telephone do you use?

In this manual, you will find how to operate the feature depending on the telephone you use.
If you use single line devices such as asingle line telephone or data terminal, you will follow
the steps which enter a feature number. If you use single line devices which do not have a
“x” or“#" key, it isnot possible to access features that have “ ¥” or “#’ in their feature
numbers.

If you use a Panasonic proprietary telephone which has a special function button and/or a
display, you will follow the button or display operation for easy access. If you use a Panasonic
proprietary telephone which does not have a function button, you may change one of the
unused buttons to another button. Refer to Section 1.2, “Proprietary Telephone Settings’.

A Panasonic proprietary telephone has Light Emitting Diode (LED) button indicators, so you
can see the line conditions according to the lighting patterns. Refer to Section 2.2, “LED
Indication”.

Please use the proper operation for your telephone.

Description of the Symbols Used in this Manual

I\

In this manual, many symbols are used. Some of the symbols need explanation. Those are
described below.

Lift the handset, or press the cULu Flash the hookswitch on asingle line
SP-PHONE or MONITOR button ' telephone.

(Off-hook). =)

Replace the handset, or press the i Tones which vary depending on the
SP-PHONE or MONITOR button g ,4’/ condition.

(On-hook). ‘ j Refer to “Tone/ Ring Tone List”

(Section 2.1).
Number keys on the telephone —
depends on the condition.

* For proprietary telephone operations, all button illustrations are based on the KX-T7130
model.

* The AUTO ANSWER/MUTE button corresponds to the AUTO ANS/MUTE button on a
KX-T7300 series.

e The AUTO DIAL/STORE button corresponds to the AUTO/STORE button on a KX-T7300
series.

1-2 Operations



1.1 Before Operating

Operating example
Example: “Interrupting an Existing Call (Executive Busy Override)”, Executive Busy Override —
Extension

Applicable telephone:
A PT (Proprietary Telephone) user can follow the operating steps below.

................

Applicable telephone:
Any Telephone (PT and SLT) user can follow the operating steps below.

Interrupting an Existing Call (Executive Busy Override) I ............. » Main feature title

Executive Busy Ovaride — EXteNSOn e » Sub-featuretitle
Allows you to connect to an existing intercom (extension) call. " P
System Programming is reqiired to use this feature. T S »! Feature descri ption

Any Telephone

If you make an intercom call and while hearing a busy tone

@ .........
H}.' ! A three-party conference : -
is now established. FRRTRRR » Operation steps
Dial 3. Confirmation tone (optional) i
To leave the conference
Any Telephone
659 The other two parties
continue their conversation.
Hang up or press SP-PHONE.

To terminate one party and talk to the other

Vi
1,
co INTERCOM G
—or
Press the CO or INTERCOM Confirmation tone (optional)

of the party to remain connected.

« |f al three parties are extensions, this operation is not available.

* This feature does not work when “Data Line Security” or “Executive Busy Override Deny” Additional
is set at either or both of the other parties. I » . A

« When a 2-party call is changed to a 3-party call or vice versa, a confirmation tone is sent to information
dl parties. Thetone can be disabled. .. :

" —

D « 1.3 Making Calls, ‘Denying “Interrupting an Existing Call” (Executive Busy Override
Deny)’

e 1.7 Useful Features, “ Conference (3-party)”

e 1.7 Useful Features, “Data Line Security”

 Seethe Installation Manual, Section 3, “Executive Busy Override”.

b » The feature and program reference

« If your telephone is not noted in the operation steps (ex. only “PT” is noted and you are
using a single line telephone), this means your telephone cannot execute that feature.

* If your telephone can perform several operations for one feature, you can select the method
according to your needs.

I\

Operations 1-3
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1.2

Proprietary Telephone Settings

I\

If you use a Panasonic proprietary telephone, you can customize your tel ephone functions. For
example, you can change theinitial settings according to your needs or the button functions on
your telephone. To program, you need to switch your telephone to the programming mode.
During the programming mode, your telephone is busy to outside callers. If you want to make
anormal call operation, you must finish the programming mode.

 Thisfeature cannot be used with a single line telephone.

* Be surethe handset is on the cradle and the SP-PHONE button is off.

» To program, set the MEMORY switch on the proprietary telephone to “PROGRAM” or
press the PROGRAM hbutton on the KX-T7300 series.
When you enter the Station Programming mode, the display shows the following message as
the initial programming mode.

PI TS- PGM NO? -

The display also gives you helpful or stored data information related to the programming
steps. You can aso refer to the “Display Example” in the Appendix (Section 2.4).

 After programming, return the MEMORY switch to the “SET” position or press the
PROGRAM button on the KX-T7300 series.

* If you move your desk and change the extension line, reset as desired. The setting will not
remain in your telephone but will remain in the previous extension user’s memory.

* During the programming mode, your extension is treated as a busy extension.

To enter the Programming Mode

Be sure the telephoneisidle and on-hook.

MEMORY PROGRAM

or
SETe ¢ PROGRAM

Set the MEMORY switch to “PROGRAM” on the KX-T7000 series.
OR
Press the PROGRAM button on the KX-T7300 series.

To exit the Programming Mode

When the display shows the initial programming mode;

MEMORY PROGRAM Programming is completeq
or D) and the normal call operation
SETe e PROGRAM resumes.

Set the MEMORY switch to “SET” on the KX-T7000 series.
OR
Press the PROGRAM button on the KX-T7300 series.

When storing data

After pressing the STORE button to store data, you may hear one of the following tones.
— Confirmation tone (1 beep): storage is completed.

— Confirmation tone (2 beeps): the data is the same as the last entry.

— Alarm tone (3 beeps): the entry is not valid.

1-4
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1.2 Proprietary Telephone Settings

Customizing Your Telephone Functions I

Y ou can change the initial settings of your telephone. Check the available itemsin the list and

change the settings, if required.

Preferred Line Assgnment — Outgoing

IdleLine Preference:  You can access any enabled idle outside (CO) line to make a call

directly by going off-hook.

Prime Line Preference: You can access a programmed outside (CO) line directly by going

off-hook.
No Line Preference: Y ou canhot access an outside (CO) line by going off-hook. Choose
(default) the outside (CO) line.
SELECTION ProGRAMMING | NPUT
AUTO DIAL
O IdleLine Preference. 1|2
_ _ outside (CO) line no. AUTO DIAL

0 Prime Line Preference. Enter the outside (CO) line STORE

number (1 through 6).

AUTO DIAL

0 No Line Preference.

STORE

l\

off-hook or pressing the SP-PHONE/MONITOR button.

« If there are only 3 lines in the system, outside (CO) line numbers 4 through 6 cannot be

used.

* Setting anew line preference feature will cancel the previous setting.
» The user can override the Idle/Prime Line Preference temporarily to select a specific line. To
select it, press the desired line access button (INTERCOM or CO button) before going

Operations
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1.2 Proprietary Telephone Settings

Preferred Line Assgnment — Incoming

No Line Preference: When an incoming outside call is received, the extension user
must go off-hook and then press the flashing CO button.

PrimeLine Preferencee  When incoming outside calls from the Central Office are received
a the same time, you can receive the call on the preferred outside

(CO) linefirst only by going off-hook.

Ringing Line Preference; When an incoming outside call is received, you can receive the

(default) call ringing at your telephone by going off-hook.

SELECTION

ProGrRAMMING | NPUT

O No Line Preference.

AUTO DIAL

STORE

O Prime Line Preference.

outside (CO) line no.

Enter the outside (CO) line
number (1 through 6).

AUTO DIAL

STORE

0 Ringing Line Preference.

AUTO DIAL

STORE

l\

* Setting anew line preference feature will cancel the previous setting.
 In“Prime Line Preference” mode, if incoming calls from the Central Office are received at
the same time except for the preferred outside (CO) line, you must go off-hook and then

press the CO button whose indicator is flashing red quickly.

QOutside (CO) Line Ringing Selection

Y ou can select whether the extension will ring or not when an outside call is received at your

extension.

ProcrAMMING | NPUT

outside (CO) line no.
3
Enter the outside (CO) line
numbers you want to ring
(1 through 6).

AUTO DIAL

STORE

I\

Manual.)

» When an outside call is received at your extension but does not ring, the CO indicator will

» The “Flexible Ringing Assignment” should be set to “Enable’. (See the Installation

flash. If you want to answer the outside call, press the flashing CO button.

1-6 Operations




1.2 Proprietary Telephone Settings

| ntercom Alert Assgnment

The intercom alert (tone/voice) at a receiving extension can be selected by programming.

Voice Call:

Tone Call (default): A tone alert (ringing) sounds at the receiving extension.

SELECTION ProGrRAMMING | NPUT
AUTO DIAL
O VoiceCdl a a
I | e
D T n | AUTO DIAL
e v
(Cancelsthe Voice Call.) STORE

Call Waiting Tone Selection

Y ou can select the call waiting tone, either Tone 1 (default) or Tone 2.

SELECTION

ProGrRAMMING | NPUT

0O Tonel

AUTO DIAL

STORE

O Tone?2

AUTO DIAL

STORE

D « 1.5 During a Conversation, “Call Waiting”
e 21 Tone/ Ring Tone List

Proprietary Telephone Setting Data Default Set

Allows you to reset the proprietary telephone settings at an extension to the default settings.

 Preferred Line Assignment — Outgoing (default: No Line Preference)

* Preferred Line Assignment — Incoming (default: Ringing Line)

OPERATION

AUTO DIAL

STORE

I\

Outside (CO) Line Ringing Selection (default: Ring — all outside (CO) lines)
Intercom Alert Assignment (default: Tone Call)
Call Waiting Tone Selection (default: Tone 1)

 Thisfeature also cancels the Handsfree Answerback feature and pressing the
AUTO ANSWER/MUTE button in the Room Monitor feature.

A Voice dert instead of Tone aert is heard through the speaker on the
receiving extension.

Operations
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1.2 Proprietary Telephone Settings

Customizing the Buttons on Your Telephone I

Changing the Flexible Buttons

Y ou can change the flexible buttons on your telephone to certain function buttons. For
example, if your telephone has more CO buttons than available outside (CO) lines, you may
change the unused CO buttons to One-Touch Dialing buttons, etc.

The 4 types of flexible buttons are as follows:

* Flexible CO Buttons (located on a PT only)

* Flexible DSS Buttons (located on a DSS Console only)

» Programmable Feature (PF) Buttons (located on a PT and DSS Consol€)

» Flexible MESSAGE Buttons (located on a PT except for the KX-T7055)

Check the required operation first. If your telephone is not provided with the button, you can
assign the button using this program.

ProcramMMABLE BuTTON
DSS PF MESSAGE

U U
U U U

FuncTion

0O
O

DSS (Direct Station Selection)

One-Touch Dialing

CONF (Conference)

FWD/DND (Forward/Do Not Disturb)

SAVE

Log-In/Log-Out

Single-CO (S-CO)

Other CO (O-CO)

oo o|o|oo|o|go|d

Group-CO (G-CO)

MESSAGE (Message Waiting) l

Day
Night

Lunch

I I A I B |

Station Lock

“0O” indicates that the feature is available.

* To confirm the stored function data
Press the button you want to confirm.

« Asto the buttons on your proprietary telephone, please refer to your proprietary telephone
manual .

I\
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1.2 Proprietary Telephone Settings

Line Access Buttons

One of the following 3 types of CO buttons must be used to seize an outside (CO) line when
making a call.

* Group-CO (G-CO) button

* Other-CO (O-CO) button

» Single-CO (S-CO) button

* A flexible CO button can be assigned as a Line Access Button (G-CO, O-CO or S-CO) in
Proprietary Telephone Settings. Once a flexible CO button is assigned as a Line Access
Button, it provides the line status using lighting patterns and color indication. Please refer to
“2.2 LED Indication”.

* You can set the G-CO and S-CO buttons on one telephone. Incoming and outgoing calls on
the line are shown on the button in the following priority. SCO>G-CO

I\

Single-CO (S-CO) Button

A S-CO button is an outside (CO) line access button. This allows you to access a specific line
by pressing a S-CO button. An incoming call can be directed to a S-CO button.

co AUTO DIAL
o —) @ outside (CO) line no. I
STORE
Press the programmable button. Dial 0. Enter an outside (CO) line number (1 through 6). Press STORE.

* Only one S-CO button can be assigned to an outside (CO) line.
» The same outside (CO) line can be assigned as a S-CO button and G-CO button.

I\

Other CO (O-CO) Button
Outside (CO) lines which are not assigned to S-CO or G-CO buttons can be assigned to a

flexible CO button on a proprietary telephone. The assigned button serves as the O-CO button.

An incoming call, on assigned outside (CO) lines, arrives at the O-CO button. To make an
outside call, you simply press the designated O-CO button.

co AUTO DIAL
STORE
Press the programmable button. Dial % . Press STORE.

Operations 1-9
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1.2 Proprietary Telephone Settings

Group-CO (G-CO) Button

To use outside (CO) lines efficiently, a group of outside (CO) lines (outside (CO) line group)
can be assigned to a CO button. This button is referred to as Group-CO (G-CO) button. Any
incoming calls from any outside (CO) line in the outside (CO) line group arrive at the G-CO
button. To make an outside call, you can access an idle outside (CO) line in the group by
simply pressing the assigned G-CO button.

co AUTO DIAL
o — outside (CO) line group no. I
STORE
Press the programmable button. Dial #. Enter an outside (CO) line group number Press STORE.

(1 through 6).

I » The same line can be assigned as a S-CO button and G-CO button.
A » The extension for making and/or receiving callsin outside (CO) line groups must be
programmed.

» When your extension is assigned as the incoming call destination for an outside (CO) line,
you cannot receive any incoming outside calls unless a G-CO, O-CO or S-CO button
associated with the line is assigned.

DSS (Direct Station Selection) Button

co
[ ] AUTO DIAL
MESSAGE extension no. I
3 STORE
Press the programmable button. Dial 1. Enter an extension number Press STORE.
(100 through 199).

D « 1.3 Making Calls, “Intercom Calling”
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1.2 Proprietary Telephone Settings

One-Touch Dialing Button

cO
3

telephone no.
PF
—/
Press the programmable button and dial 2 Enter the telephone number
or press the PF button. (max. 24 digits).

AUTO DIAL

STORE

Press STORE.

I\

86) must be stored as the first digit.

* You can use 0 through 9, %, # PAUSE and INTERCOM (Secret) as follows.

PAUSE: inserts a pause.

INTERCOM: conceals all or part of a stored number.

* To store the telephone number of an external party, aline access code (9, O or 81 through

» The number of Personal Speed Dialing numbers corresponds to the number of PF buttons
assigned as One-Touch Diaing. (PF buttons are on a proprietary telephone.) Y ou cannot

assign both the One-Touch Dialing and Personal Speed Dialing features to the same

number. For example, if you assign One-Touch Dialing to the PF 1 button and then Personal
Speed Dialing 0, only the Personal Speed Dialing 0 feature will be assigned.

D « 1.7 Useful Features, “ Secret Diding”

CONF (Conference) Button

co AUTO DIAL
T —

STORE
Press the programmable button. Dial 3. Press STORE.

D « 1.7 Useful Features, “Conference (3-party)”
» 1.7 Useful Features, “Conference, Unattended”
» 1.7 Useful Features, “Conference (5-party)”

Operations
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1.2 Proprietary Telephone Settings

FWD/DND (Forward/Do Not Disturb) Button

AUTO DIAL
t (]
4 O
) 4] [
Press the programmable button. Dial 4. Press STORE.
D + 1.6 Before Leaving Your Desk, “Forwarding a Call (Call Forwarding)”

» 1.7 Useful Features, “Rejecting Incoming Calls (Do Not Disturb — DND)”

SAVE Button
co AUTO DIAL
u: STORE
Press the programmable button. Dial 5. Press STORE.
D « 1.3 Making Calls, “Redialing the Saved Number (Saved Number Redial)”

Log-In/Log-Out Button

co AUTO DIAL
u: STORE
Press the programmable button. Dial 8. Press STORE.
D » 1.7 Useful Features, “Joining or Leaving a Call Distribution Group (Log-In/Log-out)”
» Seethe Instalation Manual, Section 3, “Log-In/Log-Out”.
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1.2 Proprietary Telephone Settings

Restoring the MESSAGE Button

Allows you to restore the message waiting feature to the MESSAGE button.

MESSAGE AUTO DIAL
STORE
Press MESSAGE. Dial 3. Press STORE.

One-Touch Accessfor System Features
Features that can be accessed using the dialing buttons can also be programmed into memory.

Programming

Press the programmable button and dial 2 Enter the desired feature number. Press STORE.
or press the PF button.

Co
e
messace | T AUTO DIAL
— feature number EI:I
STORE
PF
—

I\

To Access

> ‘;p,,:ﬂ
pLON — )

Off-hook. Press the programmable button Confirmation tone (1 beep)

If you want to use a programmable feature button as a button for External Feature Access,
you can press the FLASH button instead of the feature number. When you press the
assigned button, you can access special features (e.g. Call Waiting) offered by a host PBX
or Central Office.

7

assigned above.

I\

» Whether the confirmation tone is heard or not depends upon the programmable feature.

Operations 1-13
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1.2 Proprietary Telephone Settings

Display Contrast Adjustment I

The CONTRAST selector is used to adjust the display contrast.

CONTRAST

HIGHe e o LOW
MID

Adjust the CONTRAST lever to the
desired setting (LOW/MID/HIGH).

» Thisfeatureisavailable for a KX-T7330/KX-T7033/KX-T7030/KX-T7130 only.

When Using the Headset I

The Panasonic Advanced Hybrid System supports the use of a headset on a proprietary
telephone (PT). When you use the headset (optional), you should switch the selection mode
first.

I\

HANDSET e e HEADSET

Adjust the HANDSET/HEADSET
lever to “HEADSET".

» Thisfeatureis available for a KX-T7330/KX-T7033/KX-T7030/KX-T7130 only.

I\
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1.2 Proprietary Telephone Settings

Volume Control — Handset Recelver/Headset/Ringer/Speaker

Allows you to adjust the following volume settings as necessary.

To adjust the handset receiver volume

HANDSET
VOLUME
or voLuMe (C_ ~~ ~ )

NORMAL © © ¢ HIGH

Adjust the HANDSET VOLUME lever to the desired setting (three levels from NORMAL to HIGH) on the KX-T7000 series.

OR
Press the VOLUME Control buttons on the KX-T7300 series.

To adjust the headset volume

Be sure the headset is connected.

HANDSET
VOLUME
or voLUME (C_ ~~ A~ )

NORMAL o @ @ HIGH

Adjust the HANDSET VOLUME lever to the desired setting (three levels from NORMAL to HIGH) on the KX-T7000 series.

OR
Press the VOLUME Control buttons on the KX-T7300 series.

To adjust theringer volume

RINGER

HIGH e e OFF
Low

Adjust the RINGER Volume lever to
the desired setting (OFF/LOW/HIGH).

To adjust the speaker volume

VOLUME
MAX mamma—— MIN

or vone C~ [ =~ )

Adjust the VOLUME Control lever to the desired setting (MAX to MIN) on the KX-T7000 series.

OR
Press the VOLUME Control buttons on the KX-T7300 series.
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| ntercom Calling I

Allows you to make a call to another extension.

Using the handset
Any Telephone
extension no [:z 5
: Gllg
Lift the handset. Enter the extension number  Talk. Hang up.
(100 through 199).
Using the Speakerphone
SP-PHONE INTERCOM [‘. SP-PHONE

u ] or ) extension no.

Press SP-PHONE Enter the extension number Talk. Press SP-PHONE.
or INTERCOM. (100 through 199).

Using a DSS (Direct Station Selection) button

T [ clbda
Lift the handset or press Press the flexible button Talk. Hang up or press
SP-PHONE/MONITOR. assigned as a DSS button. SP-PHONE.

« After dialing an extension number, you will hear one of the following tones.
Ringback tone: Indicates the destination extension is being called.
Confirmation tone: Indicates you can perform voice calling (e.g. Paging).
Busy tone: Indicates the destination extension is busy.
Do Not Disturb (DND) tone: Indicates the destination extension has set the “Do Not
Disturb (DND)” feature.
« An extension number and a name, if programmed, are shown on a display PT during an
intercom call.
* You can assign a DSS button on a flexible button in Proprietary Telephone Settings. The
stored number can be displayed in the following way.
1. Set the MEMORY switch to “PROGRAM” or press the PROGRAM button on the
KX-T7300 series.
2. Press the desired button while on-hook.
The number will be displayed. After checking the number return the MEMORY switch to
the “SET” position or press the PROGRAM button on the KX-T7300 series.
« You can press a flexible button assigned as a DSS button directly to make an intercom call
without going off-hook. It can be done by System Programming.

I\
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Making Calls

[]

* 1.2 Proprietary Telephone Settings, “Customizing the Buttons on Y our Telephone”,

DSS (Direct Station Selection) Button

e 2.1 Tone/Ring Tone List
» Seethe Instalation Manual, Section 3, “Intercom Calling”.

Calling an Operator (Operator Call) I

Allows you to call an operator within the system. One extension can be assigned as an operator.

Any Telephone

Lift the handset or press Dial 0 or 9.
SP-PHONE/MONITOR.

2N (o (o]

I\

[]

If an operator is not assigned, this feature is not available and you will hear a reorder tone.
If the line access number is assigned to “0” by System Programming, the operator call
number will be changed to “9”.

See the Installation Manual, Section 3, “ Operator Call”.

Outside Calling I

Allows you to make a call to an external party using one of the following line access methods.

1) Making Outside Calls Using Automatic Line Access
2.) Making Outside Calls Using Individual Line Access
3.) Making Outside Calls Using Outside (CO) Line Group Access

| « An outside (CO) line which is not assigned to a CO button cannot be dialed.

[]

=ap

Helpful hints for the Handsfree (speakerphone) operation are noted in the “Handsfree
Operation” feature.

1.2 Proprietary Telephone Settings, “Customizing the Buttons on Y our Telephone”,
Single-CO (S-CO) Buitton,
Group-CO (G-CO) Button
1.6 Before Leaving Y our Desk, “Locking Y our Telephone (Electronic Station Lockout)”
1.7 Useful Features, “Calling with Account Codes (Account Code Entry)”
1.7 Useful Features, “Calling Using Y our Privileges at Another Extension (Walking COS)”
1.8 Operator / Manager Service Features, “ Remote Station Lock”
See the Installation Manual, Section 3, “Outside Calling”.
See the Installation Manual, Section 3, “Toll Restriction Override by Account Codes’.
See the Installation Manual, Section 3, “Toll Restriction — Station Lock Boundary Class’.
See the Installation Manual, Section 3, “Toll Restriction”.
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Making Outside Calls Usng Automatic Line Access
Allows you to select an available outside (CO) line automatically.

Any Telephone

e The selected CO indicator light turns
green.

4 _
< 5 (9 :
& @ or " phone no. . D
= G
Lift the handset or press Dial 9 or 0. Dial tone Enter the phone Talk. Hang up or press
SP-PHONE/MONITOR. number. SP-PHONE.

* The display shows the phone number.

I\

number will be changed to “9".

* If the line access number is assigned to “0” by System Programming, the operator call

Making Outside Calls Using I ndividual Line Access

Allows you to select the desired outside (CO) line without dialing the line access code.

SP-PHONE/MONITOR.

e The CO indicator light turns green.

y

A % i (9 @
[ h P
‘ @ [ uj phone no. . QDQ
Lift the handset Press the CO assigned  Dialtone  Enter the phone number. Talk. Hang up or press
or press as a Single-CO button. SP-PHONE.

» The display shows the phone number.

| « You may skip off-hook and press the Single-CO (S-CO) button directly.
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Making Outside Calls Using I ndividual Outside (CO) Line Group Access

Allows you to sdlect an idle line within a designated outside (CO) line group.
Through System Programming, outside (CO) lines can be divided into 6 line groups.

PT and SLT

<
2%

Lift the handset
or press

co

—

ForaPT ///J’

B outside (CO)
line group no.

ForanSLT

For a PT: Press the CO assigned as

the Group-CO button.

SP-PHONE/MONITOR. For an SLT: Dial 8 and the outside (CO) line

group number (1 through 6).

 The display shows the phone number.
e The CO indicator light turns green.

phone no.

Dial tone Enter the
phone number.

Co
a

Talk.

2
clbda

Hang up
or press
SP-PHONE.

I\

« You may press the Group-CO button directly without going off-hook.

Flash

Allows you to disconnect the current call and make another call without hanging up.

While hearing any tone, dialing, or talking

FLASH

Press FLASH. Dial tone

phone no.

Enter the phone number.

I » System Programming may be required to perform this feature properly.
. * During an outside call, the FLASH button can be used as a External Feature Access button.

3

1.7 Useful Features, “ External Feature Access’
See the Installation Manual, Section 3, “Flash”.
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Handsfree Operation I

Allows you to dial and to talk to the other party without lifting the handset.

SP-PHONE

Press SP-PHONE.

» The microphone and speaker are now activated and the
handsfree operation is available.

Switching from the handset to handsfree mode

SP-PHONE

4
cbg

Press SP-PHONE. Hang up.

* Do not replace the handset without pressing the SP-PHONE
button first, or the line will be disconnected.

Switching from handsfree to the handset mode

Lift the handset.

| « Helpful hints for the Handsfree operation:
= — Usethis unit in a quiet room for best performance.
— If you and the other party talk at the same time, parts of your conversation will be lost.
To avoid this, talk alternately.

« The handsfree mode is canceled if you do not start dialing within 10 seconds.

« The KX-T7350/K X-T7050/K X-T7055 have MONITOR buttons instead of a SP-PHONE
button. It can be used for handsfree dialing, etc., but it cannot be used for a handsfree
conversation.

« You can enable the handsfree mode by pressing a CO or INTERCOM button.

D « Seethe Installation Manual, Section 3, “Handsfree Operation”.
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Making Emergency Calls (Emergency Call) I

Allows you to dial a pre-assigned emergency number after seizing an outside (CO) line.
Up to 5 emergency dial numbers can be stored.

Dialing
Any Telephone
o
S _ i
& Q line access code emer gency no.
Lift the handset or press Dial the line access code Dial tone Dial the emergency number.
SP-PHONE/MONITOR. (9, 0 or 81 through 86).

* You may press a CO button instead.

« An emergency cal is allowed even in the following cases,
— Account Code — Verify—All mode
— Any toll restriction COS number
— Electronic Station L ockout
« If your system is connected to a host PBX, you must dial the host PBX line access code
after the line access code.

I\

D « Seethe Installation Manual, Section 3, “Emergency Call”.
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Dialing by Smply Pressng a Button (One-Touch Dialing) I

Allows you to call a number or access a system feature with the touch of abutton. Thisis
done by storing an extension number, telephone number or feature number (up to 24 digits) in
a One-Touch Dialing button.

Dialing
—
& :
_ 3NV —
Lift the handset or press Press the flexible button assigned as
SP-PHONE/MONITOR. a One-Touch Dialing button or PF button.

« The destination numbers are stored in Proprietary Telephone Settings.

« You may press a CO button to select a desired outside (CO) line before pressing the
One-Touch Dialing button.

« “Speed Dialing”, “One-Touch Dialing” and manual dialing can be used together.

« You can store a number consisting of 25 digits or more by dividing and storing it into 2
One-Touch Dialing buttons.

« A pause is automatically entered after the stored line access code, 9, 0 or 81 through 86,

when dialing.
« To confirm the current status of the button, press the button while on-hook.

D « 1.2 Proprietary Telephone Settings, “ Customizing the Buttons on Y our Telephone”,
One-Touch Dialing Button
» Seethe Instalation Manual, Section 3, “One-Touch Diaing”.
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Making Calls

Dialing with System Speed Dialing (System Speed Dialing) I

Allows you to make a call using pre-programmed speed dial nhumbers. This system supports

PT and SLT

100 speed dial numbers which are available to al extension users.

AUTO DIAL

For aPT
C@ STORE
stem speed dial no.
Q Q ForanSLT k4 ¥
Lift the handset or press For a PT: Press AUTO DIAL/STORE. Enter a system speed dial number
SP-PHONE/MONITOR. For an SLT: Dial %. (00 through 99).
* You will not hear atone. e The AUTO DIAL/STORE indicator
* The AUTO DIAL/STORE indicator lights. light turns off.

I\

[]

» System Speed Dia numbers must be stored by System Programming.

» “Speed Diaing”, “One-Touch Diaing” and manual dialing can be used together.

* You may press a CO button or dial aline access code to select a desired outside (CO) line

before pressing the AUTO DIAL/STORE button or dialing *.

* Itispossible to cancel toll restriction with this feature (Toll Restriction Override for System

Speed Dialing). In this case, System Programming is necessary.

« A System Speed Dial number can be divided when stored.

<Example>
If the number is divided and stored in System Speed Dial numbers 01 and 02,
Press: [AUTO DIAL/STORE] [0] [1] [AUTO DIAL/STORE] [0] [2].

« The dialed number appears on the display.
« A rotary telephone cannot use this feature.

» Seethe Installation Manual, Section 3, “Toll Restriction for System Speed Dialing”.

» Seethe Installation Manual, Section 3, “System Speed Dialing”.
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1.3 Making Calls

Dialing with Personal Speed Dialing (Personal Speed Dialing) I

Allows you to store up to 10 speed dial numbers at your extension. These numbers are
available for your extension only.

Storing a phone number

Any Telephone
" 0 _
Q - - 47",/ '
*°9 personal speed dial no. | | desired no. v j oA

Lift the handset Dial 2%.  Enter the personal speed Enter the Dial #. Confirmation Hang up or press
or press dial number (0 through 9). desired number. tone SP-PHONE/MONITOR.
SP-PHONE/MONITOR.

Dialing
Any Telephone
%Q personal speed dial no.
Lift the handset or press Dial #. Enter the personal speed
SP-PHONE/MONITOR. dial number (0 through 9).

* Youmay dia “1x" instead of “#".

I » An account code must be stored by pressing “ % %" and entering the account code after the
. line access code.
* You can store an extension number, telephone number, or feature number of up to 24 digits.
Valid digits are “0 through 9”.
A pause can be stored by pressing the ¥ key. However, in the account code verify-al,
verify-toll and forced modes, “ %" is not regarded as a pause.
* To store the telephone number of an external party, aline access code (9, O or 81 through
86) must be stored as the first digit.

« The number of Personal Speed Dialing numbers corresponds to the number of PF buttons
assigned as One-Touch Dialing. (PF buttons are on a proprietary telephone.) Y ou cannot
assign both the One-Touch Dialing and Personal Speed Dialing features to the same
number. For example, if you assign One-Touch Dialing to the PF 1 button and then Personal
Speed Dialing 0, only the Personal Speed Dialing 0 feature will be assigned.

« A rotary telephone cannot use this feature.

D * 1.2 Proprietary Telephone Settings, “ Customizing the Button on Y our Telephone”,
One-Touch Dialing Button
» Seethe Installation Manual, Section 3, “Personal Speed Dialing”.
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Checking the stored personal speed dialing numbers

ZQQ personal speed dial no.

Lift the handset or press Dial 3%. Enter the personal speed Dial #.
SP-PHONE/MONITOR. dial number (0 through 9).

Operations 1-25
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Dialing by Smply Going Off-Hook (Pickup Dialing) I

Allows you to make an outgoing call by just going off-hook (single line telephone only).

Storing a phone number

SLT
4 _
i > 4
S ol
o) " sl
Lift the handset or press ~ Dial 742. Enter the phone number. Dial#.  Confirmation Hang up or press
SP-PHONE/MONITOR. tone and SP-PHONE/MONITOR.
dial tone

» You must dia aline access code (9, 0 or 81 through 86) as the
first digit when storing an external party phone number.

Setting / Canceling

SLT
1 _
-~ ot | g
W
£ (][] (2] Tocmes. j &bs
Lift the handset or press To set: Dial 741#. Confirmation tone Hang up or press
SP-PHONE/MONITOR. To cancel: Dial 740#. and dial tone SP-PHONE/MONITOR.

Dialing

S [O® & |
N %

*9 [ [

Lift the handset or press Wait for an answer. Talk.

SP-PHONE/MONITOR.

» Thisfeature will not work if you answer an incoming call or retrieve acall on hold.

» Up to 32 digits, consisting of “0 through 9” and “ %", can be stored. The “ x” button is used
as a PAUSE. However, in the account code verify-al, verify-toll and forced modes, “ %" is
not regarded as a pause.

» An account code must be stored by pressing “ % %" and entering the account code after the
line access code.

* During the waiting time after going off-hook, you can call another party and override this
feature. Y ou can change the waiting time between going off-hook and connecting with a
called line by System Programming.

* A rotary telephone cannot use this feature.

I\

D * Seethe Installation Manual, Section 3, “Pickup Diaing".
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Making Calls

Redialing Automatically (Automatic Redial) I

PT users can redial the last number dialed and saved number automatically by going off-hook
with the SP-PHONE/MONITOR button and pressing the corresponding button directly. Redial
will be automatically repeated the pre-programmed number of times until the called party

answers.

SP-PHONE MONITOR REDIAL SAVE
U ] or | J ( jor
Press SP-PHONE or MONITOR. Press REDIAL or SAVE.

[]

« The number of times can be changed by System Programming.

* If another operation is performed during automatic redial, this function will be canceled.
« To cancel automatic redial, press the FLASH button.

« Thisfeature is not available for a KX-T7055.

« A flexible button can be assigned as the SAVE button.

» 1.3 Making Calls, “Redialing the Last Number Dialed (Last Number Redial)”
1.3 Making Calls, “Rediaing the Saved Number (Saved Number Redial)”
See the Installation Manual, Section 3, “Redial”.

Redialing the Last Number Dialed (Last Number Redial) I

I\

Automatically saves the last outside phone number dialed so that you can make a call to the
same party later using a simple operation.

REDIAL @Q

— £ HEe(]l]

Lift the handset or press Press REDIAL. Lift the handset. Dial ## or 80.
SP-PHONE/MONITOR.

» Up to 64 digits can be stored and redialed. This does not include an outside (CO) line access
code.

* If you hear a busy tone when attempting to redial, select another line and press the REDIAL
button or feature number.

o “X7 “# “PAUSE”, and “INTERCOM” (for secret dialing) are counted as 1 digit.

PT | » While calling or during a conversation, pressing the REDIAL button will disconnect the
current call and redial the stored number.

* You can check the stored number. Press the REDIAL button while on-hook, and the stored
number will be displayed.

3 B
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D + 1.3 Making Calls, “Redialing Automatically (Automatic Redial)”
» Seethe Instalation Manual, Section 3, “Redia”.

Redialing the Saved Number (Saved Number Redial)

Allows you to save the current external telephone number during a conversation, so that you
can redial the same party later using a simple operation. The saved number can be redialed
until another number is stored.

Storing

During a conversation or while hearing a busy tone

AUTO DIAL SAVE
STORE
Press AUTO DIAL/STORE. Press SAVE.
Dialing
QQ SAVE
*9 —
Lift the handset or press Press SAVE.
SP-PHONE/MONITOR.

» Up to 64 digits can be stored and redialed. This does not include an outside (CO) line access
code.

o X7 “# “PAUSE”, and “INTERCOM” (for secret dialing) are counted as 1 digit.

« A flexible button can be assigned as the SAVE button.

* You can check the stored number. Press the SAVE button while on-hook, and the stored
number will be displayed.

* You can change the outside (CO) line when dialing. Y ou may press a CO button to select an
outside (CO) line directly after going off-hook before pressing the SAVE button.

3 3

D « 1.2 Proprietary Telephone Settings, “ Customizing the Buttons on Y our Telephone”,
SAVE Button
» 1.3 Making Calls, “Redialing Automatically (Automatic Redial)”
* Seethelnstallation Manual, Section 3, “Redial”.
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Sending a Call Waiting Tone to a Busy Extension
(Busy Station Signaling — BSS)

The busy extension that you called will hear the assigned Call Waiting tone and know that you
are waiting.

Any Telephone

If you make an intercom call and hear a busy tone

Wait for an answer and talk.

Dial 2.

» To answer from the calling extension, see “ Call Waiting” in this manual.

* If you hear a reorder tone when you set this feature, this feature cannot be operated with the
called party. Thisfeature is only available if the called extension has set the “ Call Waiting”
feature.

I\

D * 1.5 During a Conversation, “Call Waiting”
» Seethe Installation Manual, Section 3, “Busy Station Signaling (BSS)”.
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Making Your Telephone Ring Back Automatically When aLine
Becomes Free (Automatic Callback Busy — Camp-On)

Allows you to receive callback ringing when the dialed line becomes idle. When you answer
the callback ringing;

For an extension: The called extension starts ringing without dialing.
For an outside (CO) line: Thelineis seized.

Setting
Any Telephone
If you hear a busy tone
Y! Sy | ///
{ ! 9 Wait for
@ gl the Camp-On recall.
Dial 6. Confirmation tone Hang up or press
and reorder tone SP-PHONE/MONITOR.
Answering an intercom recall
Any Telephone
If you hear the telephone ringing
@Zb * You hear aringback tone and the called
E Q extension rings automatically.
Lift the handset or press SP-PHONE/MONITOR.
Answering an outside (CO) linerecall
Any Telephone
If you hear the telephone ringing /
7,
< nd
“QQ ‘ phone no.
Lift the handset or press Dial tone Enter the phone number.
SP-PHONE/MONITOR .
Canceling
Any Telephone
>
B
Lift the handset or press SP-PHONE/MONITOR.
I * If you do not answer within 4 callback ring signals (within 10 seconds), this feature will be
= canceled.
D * Seethe Installation Manual, Section 3, “Automatic Callback Busy (Camp-On)”.
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| nterrupting an Existing Call (Executive Busy Override) I

Executive Busy Override — Extension

Allows you to connect to an existing intercom (extension) call.

System Programming is required to use this feature.

Any Telephone

If you make an intercom call and while hearing a busy tone

i
:.{’,,.' A three-party conference

is now established.

Dial 3. Confirmation tone (optional)

To leave the conference
Any Telephone
. 4 .
The other two parties
albia g

continue their conversation.

Hang up or press SP-PHONE.

To terminate one party and talk to the other

PT
P p

pd
CO INTERCOM |J|""
o O3
Press the CO or INTERCOM Confirmation tone (optional)

of the party to remain connected.

« If al three parties are extensions, this operation is not available.

I\

is set at either or both of the other parties.

 Thisfeature does not work when “Data Line Security” or “Executive Busy Override Deny”

* When a 2-party call is changed to a 3-party call or vice versa, a confirmation tone is sent to

al parties. The tone can be disabled.

3

Deny)’
1.7 Useful Features, “ Conference (3-party)”
1.7 Useful Features, “Data Line Security”

1.3 Making Calls, ‘Denying “Interrupting an Existing Call” (Executive Busy Override

See the Installation Manual, Section 3, “Executive Busy Override’.
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Executive Busy Override— Outside (CO) Line

Allows you to connect to an existing outside call or add a third party to your existing

conversation.
System Programming is required to use this feature.

is now established.

7

'

% co .J.,‘"' A three-party conference
*9 [ —

Lift the handset or press Press the desired CO Confirmation tone

SP-PHONE/MONITOR. whose indicator is lit red. (optional)

To leave the conference

The other two parties

QDQ continue their conversation.
Hang up or press
SP-PHONE/MONITOR.

To terminate one party and talk to the other

Vi
Jv D,
co INTERCOM qi8
o O3
Press the CO or INTERCOM Confirmation tone (optional)

of the party to remain connected.

I [ PT | » Thisfeature does not work when “Data Line Security” or “Executive Busy Override Deny”

is set at the extension engaged in the existing outside call.

[ PT_] » When a2-party call is changed to a 3-party call or vice versa, a confirmation tone is sent to

all parties. Eliminating the tone is programmable.

[]

1.7 Useful Features, “ Conference (3-party)”
1.7 Useful Features, “Data Line Security”

1.3 Making Calls, ‘Denying “Interrupting an Existing Call” (Executive Busy Override Deny)

See the Installation Manual, Section 3, “ Executive Busy Override”
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Denying “ I nterrupting an Existing Call”
(Executive Busy Override Deny)

Allows you to prevent other extension users from interrupting your conversation.

Setting / Canceling

Any Telephone

o [OEEEE | & s
*9Q To cancel. j gl

Lift the handset or press To set: Dial 7330#. Confirmation tone ~ Hang up or press

* Single line telephone users can dial “0” instead of “#".

SP-PHONE/MONITOR. To cancel: Dial 7331#. SP-PHONE/MONITOR.

D » 1.3 Making Calls, “Interrupting an Existing Call (Executive Busy Override)”,
Executive Busy Override — Extension,
Executive Busy Override — Outside (CO) Line
» Seethe Installation Manual, Section 3, “ Executive Busy Override”.
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1.4 Receiving Calls

Recelving Calls I

% co INTERCOM
*9 Do o T
Lift the handset or press SP-PHONE. Press a rapidly flashing CO or INTERCOM.

* The CO or INTERCOM indicator light turns
steady green.

I [ PT | » Thereare 3 types of Line Preference for incoming outside calls (— No Line/Prime Outside
(CO) Line/Ringing Line). Each preference can be selected by Proprietary Telephone
Settings.
« When receiving an incoming call, you may press the CO or INTERCOM button which is
rapidly flashing red and talk (Handsfree mode).
« Helpful hints for the handsfree operation are noted in the “Handsfree Operation” feature.

D + 1.2 Proprietary Telephone Settings, “Customizing Y our Telephone Functions”,
Preferred Line Assignment — Incoming
» 1.3 Making Calls, “Handsfree Operation”
» Seethe Installation Manual, Section 3, “Receiving Calls’.
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1.4 Receiving Calls

Handsfree Answerback I

Allows you to answer an intercom call without lifting the handset.

Setting

When the SP-PHONE and the AUTO ANSWER/MUTE indicators are off

AUTO ANSWER

MUTE
Press AUTO ANSWER/MUTE.

» The AUTO ANSWER/MUTE indicator turns on.

Canceling

When the AUTO ANSWER/MUTE indicator ison

AUTO ANSWER

MUTE
Press AUTO ANSWER/MUTE.

* The AUTO ANSWER/MUTE indicator light turns off.

« This feature does not work for incoming outside calls or doorphone calls.
. « When an outside call is transferred to your extension, this feature is overridden and aring
toneis heard.

D « 1.2 Proprietary Telephone Settings, “Customizing Y our Telephone Functions”,
Intercom Alert Assignment
e 1.7 Useful Features, “Room Monitor”
» Seethe Instalation Manual, Section 3, “Handsfree Answerback”.
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1.4 Receiving Calls

Picking up a Call Ringing at Another Extension (Call Pickup) I

Directed Call Pickup

Allows you to answer an incoming call ringing at any other extension.

< 1///;,’ [
‘QQQ extension no. f{" ;ﬁ :a

Lift the handset or press Dial 4. Enter the extension number Confirmation tone Talk.
SP-PHONE/MONITOR. where the call is ringing. (optional)

Doorphone calls can be picked up from extensions that are not programmed to answer
doorphone calls.

* You can hear a confirmation tone when the call is picked up. The tone can be disabled.
If aringing extension sets the Call Pickup Deny feature, you will hear areorder tone.

I\
L]

D « 1.4 Receiving Calls, “Picking up a Call Ringing at Another Extension (Call Pickup)”,
Denying/alowing your call to be picked up (Call Pickup Deny)
See the Installation Manual, Section 3, “Call Pickup”.

Group Call Pickup

Allows you to answer a cal that isringing at another telephone within your extension group.

Any telephone

4
> pd
dLN P
5 m vy (8
Lift the handset or press Dial 40. Confirmation tone Talk.
SP-PHONE/MONITOR. (optional)
I  You can pick up an incoming outside, intercom or doorphone call, but you cannot pickup a
E Camp-On recall and hold recall.

* You can hear a confirmation tone when the call is picked up. The tone can be disabled.

« If aringing extension sets the Call Pickup Deny feature, you will hear areorder tone.

* You can pick up acall just by going off-hook even though your extension is not ringing.
It can be done by System Programming.

D * 1.4 Receiving Calls, “Picking up a Call Ringing at Another Extension (Call Pickup)”,
Denying/alowing your call to be picked up (Call Pickup Deny)
» Seethe Instalation Manual, Section 3, “ Extension Group”.
» Seethe Installation Manual, Section 3, “Call Pickup”.
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1.4 Receiving Calls

Call Retrieving from a TAM (Telephone Answering Machine)

Allows you to answer an incoming call received by a TAM.
System Programming is required to use this feature.

Any telephone

While the TAM is answering a call

4

iQQ TAM no. H}Zﬁ [‘/a

Lift the handset or press  Enter the TAM number. Busy tone Dial 4. Talk.
SP-PHONE/MONITOR.

» When you try to pick up acall and hear areorder tone, the TAM is not answering the call or
the dialed extension is not the TAM extension.
* A TAM number is the 3-digit extension number of the TAM.

I\

D « Seethe Ingtallation Manual, Section 3, “Call Pickup”.

Denying/allowing your call to be picked up (Call Pickup Deny)

Allows you to prevent another extension from picking up your calls with the “Call Pickup”
feature.

Setting / Canceling

Any Telephone

o (DR | A s
Q Q @ To cancel. J QDQ

Lift the handset or press To set: Dial 721#. Confirmation tone Hang up or press
SP-PHONE/MONITOR. To cancel: Dial 720#. and dial tone SP-PHONE/MONITOR.

 Single line telephone users can dial “0” instead of “#".

D « 1.4 Receiving Calls, “Picking up a Call Ringing at Another Extension (Call Pickup)”,
Directed Call Pickup,
Group Call Pickup
» Seethe Installation Manual, Section 3, “Call Pickup”.
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1.5 During a Conversation

Placing a Call on Hold (Call Hold) I

Allows you to place acall on hold.

Placing a call on hold

During a conversation During a conversation

/4 7
ipd, ipd,
HOLD fﬂj (U“" fﬁj
— Pz
Press HOLD. Confirmation tone Flash the hookswitch. Confirmation tone
and dial tone and dial tone
* You may replace the handset. * You may replace the
handset.
 The corresponding CO or INTERCOM
indicator light flashes green slowly.
Retrieving a call on hold
At the holding extension At the holding extension
co INTERCOM ‘uu
or
Do O3 o
Press the CO or INTERCOM Flash the hookswitch.

which is flashing green slowly.

* |If the handset is replaced, just
« The CO or INTERCOM indicator light turns off-hook to retrieve the call.
steady green.

To retrieve acall on hold at another extension, refer to “Retrieving a Call on Hold (Call Hold
Retrieve)”.
If aheld call is not retrieved within a pre-determined time (default: 30 seconds), ringing or an
alarm tone will be heard (Hold Recall/Hold Alarm). If the hold recall timeis set to “Disable”,
it will not be recalled.
If aheld outside call is not answered within 30 minutes, it will be automatically disconnected.
When going off-hook:
— Beforerecalling: A dia tone will be heard while the call ison hold. You may dia
another telephone number.
— Whilerecaling: Only thefirst call on hold will be released and enter the conversation
mode.
Y ou cannot hold a doorphone call.

I\
L]
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1.5 During a Conversation

« During a 5-party conference, you cannot use this feature.

« With outside calls, you can put multiple calls on hold. However, with intercom calls, you
can put only one call on hold. One way around thisisto use the Call Park feature. See two
pages ahead.

« If acall is placed on hold for more than the programmed time, ringing or an alarm tone will
be heard (Hold Recall/Hold Alarm) and the following displays will be shown. While the
alarm tone is being sent, the LCD will flash.

Example:
— When holding extension 111, Mr. Brown: “111: Brown” will be displayed.
— When holding outside (CO) line, CO 1: “Call on CO 1" will be displayed.

« If “Hold-2" or “Hold-3" is assigned by System Programming, you must dial “20” after
flashing the hookswitch.

« Only an outside or intercom call can be placed on hold at one time. If you want to hold both
cals, use the Call Park feature.

D 1.5 During a Conversation, “Retrieving a Call on Hold (Call Hold Retrieve)”

* 1.5 During a Conversation, “Placing a Call in System Parking Area (Call Park)”
1.7 Useful Features, “ Conference (5-party)”
See the Installation Manual, Section 3, “Hold".

Placing a Call on Hold Exclusively (Exclusive Hold) I

Prevents other extension users from retrieving your held call. Only the user who held the
cal can retrieveit.

Placing a call on exclusive hold

During a conversation
HOLD HOLD » The CO or INTERCOM indicator light flashes green
moderately.
» The current call is placed on exclusive hold.

Press HOLD. Press HOLD again.

e The CO or INTERCOM indicator light flashes green slowly.
e The current cal is placed on hold.

Retrieving a call on exclusive hold

co INTERCOM
Do O3
Press the CO or INTERCOM
which is on exclusive hold.

» The CO or INTERCOM indicator light turns steady green.
» The held call isreleased.
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1.5 During a Conversation

» During a 5-party conference, you cannot use this feature.

If aheld call is not retrieved within a pre-determined time (default: 30 seconds), ringing will
be heard (Hold Recall).

« If an outside call is placed on hold and not retrieved within 30 minutes, it will be
automatically disconnected.

» With outside calls, you can put multiple calls on exclusive hold. However, with intercom
calls, you can put only one call on exclusive hold.

" —
SRl

D « 1.5 During a Conversation, “Placing a Call on Hold (Call Hold)”
o 1.7 Useful Features, “Conference (5-party)”
» Seethe Installation Manual, Section 3, “Hold”.

Retrieving a Call on Hold (Call Hold Retrieve) I

Allows you to retrieve a call that has been placed on hold by another extension.

Retrieving an outside call on hold

At the other extension y At the other extension
1,
< p J’/ co
. . -
‘!ébQ outside (CO) line no. W j [ -
Lift the handset or Dial 53. Enter the held outside ~ Confirmation Press the CO whose indicator
press (CO) line number tone is flashing red slowly.
SP-PHONE/MONITOR. (1 through 6).

e The CO indicator light

turns steady green.
Retrieving an intercom call on hold
PT and SLT
At the other extension
< 1///‘1’
‘QQ extension no. .‘.P"Z'ﬁ
Lift the handset or press Dial 5. Enter the holding extension Confirmation tone
SP-PHONE/MONITOR. number (100 through 199).
I o “Call Park” and “Exclusive Hold” cannot be retrieved by this feature.
= * You can hear a confirmation tone when the call is retrieved by entering the feature number.

1.5 During a Conversation, “Placing a Call on Hold (Call Hold)”
See the Installation Manual, Section 3, “Hold”.

[]
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1.5 During a Conversation

Placing a Call in System Parking Area (Call Park)

Allows you to place a held call into a system parking area so that you can perform other tasks.
The parked call can be retrieved by any extension user. Up to 10 calls can be parked.

PT and SLT

During a conversation
HOLD

For aPT
(uu wl parking zone no. ul
ForanSLT
[&=)\
For a PT: Press HOLD. Confirmation tone  Dial 22.  Enter a parking zone number Confirmation tone
For an SLT: Flash the hookswitch. and dial tone (0 through 9). and dial tone

« If you hear a busy tone, it indicates the specified parking zoneis
unavailable.

 You do not need to redial the feature number to change the parking
zone. Just enter the parking zone number while hearing the busy tone.

Retrieving a parked call

gQQ parking zone no. :‘.Pi

{)
J You can talk

to the party.

Lift the handset or press Dial 52. Enter a parking zone number  Confirmation tone
SP-PHONE/MONITOR. (0 through 9) where the call and dial tone
is parked.

 If thereisno held call, you will hear a reorder tone.

If aparked call isnot retrieved within a pre-determined time (default: 30 seconds), ringing
will be heard (Hold Recall).

If aparked call is not retrieved within 30 minutes, it will be automatically disconnected.
This feature is useful when you want to hold more than one intercom call with a PT, or
more than one intercom or outside call with an SLT.

« During a 5-party conference, you cannot use this feature.

I\
L)

1.7 Useful Features, “Conference (5-party)”
See the Installation Manual, Section 3, “Call Park”.

3
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1.5 During a Conversation

Tranderring a Call to an Extension (Call Transfer —to Extension)

Allows you to transfer areceived call to another extension. There are 2 ways.
Screened Call Transfer: The destination confirms the transfer before sending.
Unscreened Call Transfer: Thelineisreleased after transferring the call without

confirmation.
Screened Call Transfer
PT and SLT
During a conversation
TRANSFER For aPT ///‘P
J} j—
‘UH-' ’j extension no. j [. [’ 5
ForanSLT
risn ghla
For a PT: Press TRANSFER.  Confirmation Enter the destination Ring back Waitfor ~ Announce. Hang up or press
For an SLT: Flash the tone and extension number tone an answer. SP-PHONE.
hookswitch. dial tone (100 through 199).
» The other party is placed on hold. » Thecall istransferred.

Unscreened Call Transfer

PT and SLT
During a conversation
TRANSFER For aPT /// //
nd e &
‘UH" For an SLT i j extension no. v j ) 4
or an
=) fr] P In
For a PT: Press TRANSFER. Confirmation  Enter the destination Ring back  Hang up or press
For an SLT: Flash the hookswitch.  tone and extension number tone SP-PHONE.
dial tone (100 through 199).
» The other party is placed on hold.  Ringing starts at the destination extension.
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1.5

During a Conversation

Call Transfer using a DSS button

Allows you to perform a Screened or Unscreened Call Transfer by using a DSS button.
There are 2 operations, depending on whether or not One-Touch Transfer* is set.

* One-Touch Transfer allows you to hold an outside call and transfer it to an extension by pressing one key. This

feature provides automatic hold and transfer, without pressing the TRANSFER button. System Programming is
required to use this function.

“With Transfer” mode

During a conversation

» The other party is placed on hold and the destination extension
is called immediately.

—

Press the flexible button
assigned as the DSS button.

“Without Transfer” mode

During a conversation

TRANSFER

—

Press TRANSFER. Press the flexible button
assigned as the DSS button.

I\

* If the destination extension does not answer the call within a pre-determined time (default:
30 seconds), the call will return to you (Transfer Recall).

* If there is no answer within 30 minutes after “ Transfer Recall” starts, the line will be
disconnected.

» When the dialed extension is busy, you may access the extension by dialing “2” (Busy
Station Signaling) or “3” (Executive Busy Override) and going on-hook.

* If you want to return to the held call, press the TRANSFER button or corresponding CO or
INTERCOM button before the destination extension answers.

* A flexible CO button can be assighed as a DSS button.

* To use“One-Touch Transfer”, System Programming is required.

» During a 5-party conference, you cannot transfer a call.

« |f you want to return to the held call, flash the hookswitch before the destination extension
answers.

* If “Hold-3" isassigned in System Programming, you must dial “20” after flashing the
hookswitch.

» 1.2 Proprietary Telephone Settings, “ Customizing the Buttons on Y our Telephone”,
DSS (Direct Station Selection) Button
» Seethe Instalation Manual, Section 3, “Call Transfer —to Extension”.
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1.5 During a Conversation

Transferring a Call to an Outside (CO) Line
(Call Transfer —to Outside (CO) Line)

Allows you to transfer areceived call to an external party.
System Programming is required to execute this feature.

During a conversation
CO
TRANSFER - |
—s . proneno| (W [’ b
line access code QDQ
Press TRANSFER. Confirmation tone  Press a CO or enter Enter the phone Wait for Announce. Hang up or
and dial tone aline access code number where the an answer. press
(9, 0 or 81 through 86). call will be transferred. SP-PHONE.
» The current call is placed on hold. » Thecall istransferred.

I [ PT |+ If aCPC or reverse signa is sent to an outside (CO) line before the assigned time limit, a
call between two external parties will be disconnected.

« If acall between two external parties is established, an alarm tone is sent to both parties
15 seconds before the assigned time limit (default: 10 minutes). “Hold Recall” is sent to the
transferring extension 50 seconds before time out.

« If you want to return to the held call, press the TRANSFER button or corresponding CO or
INTERCOM button before the destination party answers.

* If you want to join the conversation after transferring the call, press the corresponding CO
button. A conference call is established.

« To change the party where the call is transferred before hanging-up, press the CO button
whose indicator is flashing slowly to retrieve the call, then repeat the Call Transfer
procedure.

D + Seethe Installation Manual, Section 3, “Call Transfer — to Outside (CO) Line”
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1.5

During a Conversation

Call Waiting

During a conversation, a Call Waiting tone informs you that there is a call waiting.
Y ou can answer the second call by disconnecting the first call or placing it on hold.

Setting / Canceling for outside calls

Any Telephone

rose
29 DE R E) rocce.

To set: Dial 7311#.
To cancel: Dial 7310#.

Lift the handset or press
SP-PHONE/MONITOR.

Y

Confirmation tone
and dial tone

¢ Single line telephone users can dial “0” instead of “#".

@
Gl
Hang up or press
SP-PHONE/MONITOR.

Setting / Canceling for intercom calls

Any Telephone

Lift the handset or press To set: Dial 7321#.

SP-PHONE/MONITOR.

fosn
N 2 (53 [Ea [ 2

To cancel: Dial 7320#.

4

Confirmation tone
and dial tone

¢ Single line telephone users can dia “0" instead of “#".

V¥
clbin

Hang up or press
SP-PHONE/MONITOR.

To talk to the new caller by terminating the current call

While hearing a Call Waiting tone

CO INTERCOM [—'/’

(T o —) P
Press the flashing Talk to the
CO or INTERCOM. new caller.

¢ The current call is disconnected.

SLT
While hearing a Call Waiting tone
4 A
gy B9
Hang up.  Lift the handset.

¢ The current call is disconnected.

(e
a

Talk to the new caller.
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1.5

During a Conversation

To talk to the new party by holding the current call

While hearing the Call Waiting tone
and the CO or INTERCOM indicator

SLT

While hearing a Call Waiting tone

isflashing rapidly ‘.P///"P' _
T ¥ o (9
HOLD co INTERCOM [-’ Jor{ M *°9 [
or ) - [N
Press HOLD. Press the flashing Talk to the Flash the Dialtone  Hangup. Liftthe Talk to the
CO or INTERCOM. new caller. hookswitch. handset. new caller.

» The current call is placed on hold.

» The current call is placed on hold.

I\

— If both the current call and new call are extension calls, you do not have to press the

INTERCOM button.

The default is“OFF”.
When Call Waiting is enabled, a Call Waiting tone is sent to the user under the following
conditions.

1) When an outside call (except a doorphone call) is received, or

2) When ancther extension executes the “Busy Station Signaling (BSS)” feature.
Setting “Data Line Security” temporarily cancels this feature.
Y ou can change the desired Call Waiting tone (Tone 1 or Tone 2).
If aCall Waiting tone is heard and the CO or INTERCOM indicator does not flash, this tone
indicates Call Waiting from the Central Office. In this case, see “ Externa Feature Access’.
If “Hold-2" or “Hold-3" is assigned in System Programming, you must dial “20” after
flashing the hookswitch.
Y ou cannot transfer the new call while holding the current call. If you want to do so, first
park the original call using the Call Park feature; then hang up; then take the new call.

1.2 Proprietary Telephone Settings, “Customizing Y our Telephone Functions”,
Call Waiting Tone Selection

1.3 Making Calls, “Sending a Call Waiting Tone to a Busy Extension
(Busy Station Signaling — BSS)”

1.5 During a Conversation, “Placing a Call in System Parking Area (Call Park)”

1.7 Useful Features, “Data Line Security”

1.7 Useful Features, “ External Feature Access’

See the Installation Manual, Section 3, “Call Waiting”.
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1.5 During a Conversation

Call Splitting I

Allows you to talk to two different parties alternately. If acall isreceived while you are
already on the line, you can place the current call on hold and have a conversation with the
other party.

Having a conversation while another call ison (exclusive) hold

Between one extension and one outside line

co INTERCOM * Repeating these operations (steps 1 and 2)
o T3 alternates between the callers.

Press HOLD. Press CO or INTERCOM.

HOLD

Between two outside lines

HOLD CEI:  Repeating these operations (steps 1 and 2)

alternates between the calers.
Press HOLD. Press CO.
Between two extensions
HOLD  Pressing the HOLD button alternates
between the callers.
Press HOLD.
‘UN » Thefirst held call is released.
&N * Flashing this switch alternates between the calers.

Flash the hookswitch.

I * This feature does not work during a doorphone call or paging.
. « During a 5-party conference, you cannot use this feature.

D « 1.5 During a Conversation, “Placing a Call on Hold (Call Hold)”
» 1.5 During a Conversation, “Placing a Call on Hold Exclusively (Exclusive Hold)”
» Seethe Instalation Manual, Section 3, “Call Splitting”.
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1.5 During a Conversation

Paging I

Allows you to make a voice announcement to several people at the same time. Y our message
is announced over built-in speakers of proprietary telephones and/or the external pager. The
paged person can answer your page from any telephone. Y ou can also transfer a call after
paging or denying to be paged.

All extensons

Allows you to make a voice announcement to all extensions.

Any Telephone
s ®
< i (2 (oF (9
% N B
N (o] a @ =a
Lift the handset or press Dial 330. Confirmation tone  Announce.  Wait for an answer.  Talk.
SP-PHONE/MONITOR.

Group

Allows you to select an extension group and make a voice announcement. The announcement
can only be heard through the extensions' built-in speakers.

Any Telephone
4
d
S group no ol (9 (o7 (9
*9 A ‘A A
Lift the handset or press Dial 33. Dial the group number  Confirmation tone  Announce. Wait for Talk.
SP-PHONE/MONITOR. (1 through 8). an answer.

External

Allows you to make a voice announcement over the external pager.

Any Telephone
4
e
<L al (9 (o7 (9
*9 [ [ [
Lift the handset or press Dial 34. Confirmation tone Announce. Wait for Talk.
SP-PHONE/MONITOR. (optional) an answer.
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1.5 During a Conversation

All extensons & External

Allows you to make a voice announcement to all extensions. Y our message is announced over
the built-in speakers of proprietary telephones (PT) and the external pager.

Any Telephone /

/ ®
S ol : :
# J ‘a @ ‘a

Lift the handset or press  Dial 33%. Confirmation tone Announce.  Wait for Talk.
SP-PHONE/MONITOR. an answer.

* You may dia “339" instead of “33%".

I * If the pager isin use, a busy tone will be heard.
. » The paged extension users hear a confirmation tone before the voice announcement.
 You can hear a confirmation tone from the external pager (External Pager Confirmation
Tone) at the paged side before the voice announcement. The tone can be disabled.
 You can hear a confirmation tone before making the voice announcement.
* More than one person cannot use the paging feature at the same time.
* You cannot page extensions which have set the DND or Paging-Deny feature, or which are
in use.

D « 1.7 Useful Features, “Rejecting Incoming Calls (Do Not Disturb — DND)”
» Seethe Installation Manual, Section 3, “Paging”.

Answering a Page
Allows you to answer an announced page at any extension within the system.

y
&

S i ]
N A

Lift the handset or press Dial 43. Confirmation tone Talk.
SP-PHONE/MONITOR.

I * You can hear a confirmation tone when the page is answered.
L « If an outside call has been paged and transferred, you can answer the call by pressing the
corresponding CO button whose indicator is flashing slowly.
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1.5

During a Conversation

Transferring after paging (Paging and Transfer)

PT and SLT

You can transfer a call using the paging function (All Extensions, Group, External, or All
Extensions & External).

During a conversation

@ For all extensions.
TRANSFER For aPT group no. | For agroup.

//Z:ﬁ For external.

s fi
ForanSLT

For al extensions
= ] Coema
For a PT: Press TRANSFER. Dial tone For all extensions: Dial 330.
For an SLT: Flash the hookswitch. For an extension group: Dial 331 through 338.

For external: Dial 34.
For all extensions & external: Dial 33% or 339.

e The other party is placed on hold.
e You may dial “339” instead of “33% ”.

4 /
@ f '
i & (e i >4
[ A s
Confirmation tone Announce. Wait for an answer. Confirmation tone Hang up or press

SP-PHONE.

» The held party and the paged extension are
connected and can start a conversation.

!

« If the external paging access toneis set to “Disable”, a confirmation tone from the external

paging equipment will not be heard after accessing external paging. Refer to System
Programming, “External Paging Access Tone".

« If “Hold-3” is assigned in System Programming, you must dial “20” after flashing the
hookswitch.
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1.5 During a Conversation

Paging Deny

A page sent to a built-in speaker can be denied by any extension in the system.

Setting / Canceling

0 Tost 3
Q Q @ To cancel. QDQ

Lift the handset or press To set: Dial 7341#. Hang up or press
SP-PHONE/MONITOR. To cancel: Dial 7340#. SP-PHONE/MONITOR.

Turning off the Microphone (Microphone Mute) I

Allows you to turn off the microphone so you can consult privately with othersin the room.

You will still be able to hear the other party.

Setting

During a conversation in the handsfree mode

AUTO ANSWER * The AUTO ANSWER/MUTE indicator

OTE light flashes red slowly.

Press AUTO ANSWER/MUTE.

Canceling

When microphone mute is established

AUTO ANSWER + The AUTO ANSWER/MUTE indicator
T

OTE light turns off.

Press AUTO ANSWER/MUTE.

| « Thisfeature is only available during a handsfree conversation.

D * See the Installation Manual, Section 3, “Microphone Mute”.
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1.6 Before Leaving Your Desk

Forwarding a Call (Call Forwarding) I

Automatically transfers incoming calls to another extension or to an external destination. The
following types are available.

Tvypre DEscRrIPTION

All Calls All incoming calls are forwarded to another extension.

All incoming calls are forwarded to another extension when you do not

Busy or No Answer answer or when your extension is busy.

To Outside (CO) Line All incoming calls are forwarded to an outside (CO) line.

Allows you to set “Call Forwarding — All Calls’ feature from another

Follow M )
ollo € extension.

Note: You can also set Voice Mail as the forwarding destination. Refer to “Voice Mail
Integration for KX-TVP75/KX-TVP100" in this manual.

I » To cancel the Call Forwarding features, refer to “ Cancel” in this feature.

. * Call Forwarding can only be extended to one target telephone. For example, extension A is
forwarded to extension B, and if extension B tries to set Call Forwarding to extension C, an
alarm tone is heard and the setting is rejected.

If extension B has already set Call Forwarding to extension C, and extension A triesto set
Call Forwarding to extension B, the setting will be also rejected.

(Y&:V x
P

-------------- > [Bic v
« |f the destination extension has already set “Do Not Disturb”, you cannot forward any calls
to the extension.

» There should be at least one extension that can receive calls in the same UCD group.

» When a UCD extension which sets “ Call Forwarding” function receives a cal, the call will
not be forwarded and the system will search for an idle extension in the UCD group first.
But if the UCD extension is the last one that can receive the call, it will be forwarded to the
assigned extension by “Call Forwarding”.

* Setting anew “Call Forwarding” function (All Calls, Busy or No Answer, etc.) cancels any
other “Call Forwarding” functions or the “Do Not Disturb (DND)” function.

* If your entry is valid, confirmation tone 1 (1 beep) is sent. If your entry is the same as
previously programmed data, confirmation tone 2 (2 beeps) is sent. Refer to the “Tone List”
in the Appendix (Section 2).

* You can cal the original extension from the Call Forwarding destination extension (for
example, Boss Secretary).

e Camp-On recall and Hold recall are not forwarded.
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« A flexible CO button on a proprietary telephone which is not provided with FWD/DND
button can be assigned as the FWD/DND button.
« Thelighting patterns of the FWD/DND button are as follows.
Off:  Both functions are not set.
Red: DND mode
Flashing red slowly: FWD mode
« You can check the assignment by pressing the FWD/DND button while on-hook.

D » 1.2 Proprietary Telephone Settings, “ Customizing the Buttons on Y our Telephone”,
FWD/DND Button

1.7 Useful Features, “Rejecting Incoming Calls (Do Not Disturb — DND)”

1.7 Useful Features, “Voice Mail Integration for KX-TVP75/KX-TVP100”

See the Installation Manual, Section 3, “Call Forwarding”.

All Calls
You can re-direct all of your calls to another extension.
Setting
PT and SLT
FWDDND - b7 /// _
< o P 9
‘é) extension no. ult
= Q ForanSLT QDQ
Lift the handset For a PT: Press FWD/DND. Dial 1. Enter the destination Dial #. Confirmation Hang up or press
or press For an SLT: Dial 71. extension number tone and SP-PHONE/MONITOR.
SP-PHONE/MONITOR. (100 through 199). dial tone
* Youmay press the flexible button « The FWD/DND indicator light flashes red
assigned as the FWD/DND button sowly.
instead « Single line telephone users can dial “0”
instead of “#".
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Busy or No Answer

Y ou can forward your calls to another extension when your extension is busy or if you do not
answer the call within a pre-determined time.

Setting
FWD/DND / —
S For aPT . Lv,/‘.-f’/ $
QQQ Foran SLT exension no. "‘ j for]

Lift the handset or ~ For a PT: Press FWD/DND.  Dial 2. Enter the destination Dial #. Confirmation Hang up or press
press SP-PHONE  For an SLT: Dial 71. extension number tone and SP-PHONE
/MONITOR. (100 through 199). dial tone /MONITOR.

* You may press the flexible button

assigned as the FWD/DND button » The FWD/DND indicator light flashes red

instead slowly.
IiEleze) « Single line telephone users can dial “0” instead
of “#".
D * 1.2 Proprietary Telephone Settings, “Customizing Y our Telephone Functions”,

Intercom Alert Assignment

To Outsde (CO) Line

You can forward calls to an external party.
System Programming is required to execute this feature.

Setting
PT and SLT
FWD/DND Y/, _
% [ — For aPT - y}f‘p, '
& Q line accesscode | | phone no. \
$ ForansLT s
Lift the handset For a PT: Press Dial 3.  Enter the line Enter the Dial #. Confirmation Hang up or press
or press FWD/DND. access code phone number. tone and SP-PHONE/MONITOR.
SP-PHONE/MONITOR.  For an SLT: Dial 71. (9,00r81 dial tone
through 86).
» The FWD/DND indicator light flashes red slowly.
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I\

* If anincoming outside call is forwarded to an outside (CO) line, the “ Outside-to-Outside
(CO-to-CO) Line Call Duration Time” is applied to the call and the line will be
disconnected when it expires (default: 10 minutes). An alarm toneis sent to both parties

15 seconds before the assigned duration time limit.
» Up to 32 digits (including the line access code) can be programmed.
* If aCPC or reverse signd is sent to an outside (CO) line before the assigned duration time
limit, a call between two external parties will be disconnected.
 Thisfeature cannot be used for incoming outside calls from lines assigned as “Normal”, by

System Programming.

* In the account code verify-all and forced modes, an account code must be stored by pressing
“x %" and entering the account code after the line access code (“ ¥ ” is not regarded as a

pause).

Follow Me

You can set the “Call Forwarding” feature from the destination extension. Thisis useful if you
forget to set “Call Forwarding — All Calls’ before you leave your desk.

Setting
PT and SLT
At the destination extension
FWD/DND
For aPT
S
5
£ D) romsr
Lift the handset For a PT: Press Dial 5.
or press FWD/DND.

SP-PHONE/MONITOR.  For an SLT: Dial 71.

* You may press the flexible button
assigned as the FWD/DND button
instead.

Vi
e v
e | (7] )
Enter your Dial #. Confirmation Hang up or press
extension number tone and SP-PHONE/MONITOR.
(100 through 199). dial tone

e The FWD/DND indicator light flashes red
slowly.

 Single line telephone users can dial “0”
instead of “#".

I\

» Thisfeature can be canceled at your extension or the destination extension.
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Cancd

There are two canceling methods for “ Call Forwarding”. The canceling depends on the Call
Forwarding type that has been assigned.

Canceling Call Forwarding at your (original) extension

PT and SLT

FWD/DND Y/
For aPT /] =

S [ — I ¥

£ ] " 0

= ForanSLT gy
Lift the handset or press ~ For a PT: Press FWD/DND.  Dial 0. Dial #. Confirmation ~ Hang up or press
SP-PHONE/MONITOR. For an SLT: Dial 71. tone and SP-PHONE/MONITOR.

dial tone

* You may press the flexible button
assigned as the FWD/DND button
instead.

» The FWD/DND indicator light turns off.
* Single line telephone users can dial “0”
instead of “#".

Canceling Call Forwarding at the destination extension — “Follow Me (All Calls)” only

PT and SLT

* You may press the flexible
button assigned as the
FWD/DND button instead.

FWD/DND Y/
C@ ) ForaPT ‘J",/J’/ 3
& Q extension no. v
- ForanSLT c DQ
Lift the handset or press ~ For a PT: Press Dial 8. Enter your Dial #. Confirmation Hang up or press
SP-PHONE/MONITOR. FWD/DND. extension number. tone and SP-PHONE/MONITOR.
For an SLT: Dial 71. dial tone

» The FWD/DND indicator light turns off at your
extension.

« Single line telephone users can dial “0” instead
of “#'.
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Before Leaving Your Desk

Locking Your Telephone (Electronic Station L ockout) I

Al

Locking

<9 ook e | ook o ") s
QQ OCK codae OCK code QDQ

Lift the handset or press  Dial 77. Enter a 4-digit lock code Dial #. Confirmation tone Hang up or press
SP-PHONE/MONITOR. (0000 through 9999) twice. and dial tone SP-PHONE/MONITOR.

lows you to lock your extension so that other users cannot
make outside calls from your extension. %

%

Y

v same code 3 p

 Single line telephone users can dial “0” instead of “#".

Unlocking

I\

S i 9
‘!QQ lock code j 559

Lift the handset or press Dial 77. Enter the same lock code Dial #.  Confirmation tone  Hang up or press
SP-PHONE/MONITOR. you used to lock the and dial tone SP-PHONE/MONITOR.

7

extension.

* Single line telephone users can dial “0” instead of “#".

If another user tries to access an outside (CO) line and presses adia key from alocked
extension, the user will hear areorder tone and for PT users “Restricted” is shown on the
display. However, calls can be made at alocked extension depending on system
programming. System programming determines which COS number appliesto calls at the
locked extension.

An extension assigned as an operator or manager can cancel this function for all extensions
(Electronic Station Lockout — CANCEL ALL).

“Remote Station Lock Control” overrides this feature. If the operator or manager sets
Remote Station Lock on the extension you have already locked, you cannot unlock it.
The lock code must be 4 digits and must not have the “#’ and “ % " buttons.

Y ou can make intercom calls and receive intercom or outside calls at alocked extension.
Y ou can make outside calls depending on the toll restriction class.

1.8 Operator/Manager Service Features, “Electronic Station Lockout — CANCEL ALL”
1.8 Operator/Manager Service Features, “Remote Station Lock”

See the Installation Manual, Section 3, “Toll Restriction — Station Lock Boundary Class’.
See the Installation Manual, Section 3, “ Station Lock”.
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Showing Your Message on the Calling Party’ s Display
(Absent Message Capalbility)

When acaller using a proprietary telephone with aLCD dials another extension, a
programmed Absent Message (Message 1 through 6) will be displayed on the calling party’s
LCD. Absent Messages can be programmed at any telephone (SLT or PT).

Setting the absent message

2 IS 559

Lift the handset Dial 75. Dial the message number. Enter the required parameter. Dial #. Hang up or press
or press SP-PHONE
SP-PHONE /MONITOR.
/MONITOR.

 Single line telephone users
can dia “0" instead of “#".

Y Y

DispLAY M ESsAGE M essace No. PARAMETER
Will Return Soon 1
Gone Home 2

At Ext %%%
(extension number)

3 extension no.

Enter the extension number (100 though 199).

[ or
Back at %%:%% AM (or PM) p hour minute EI
(hour: minute) Enter the hour ~ Enter the minute  For AM: press 0.
(01 through 12). (00 through 59). For PM: press 1.
Out Until %6%/%% c month day
(month/day) Enter the month Enter the day

(01 through 12). (01 through 31).

In aMeeting 6

Messege Cancel 0

Note: % indicates where you enter the desired parameter.

| « To confirm the message, go off-hook. It will be displayed.

D » Seethe Instalation Manual, Section 3, “ Absent Message Capability”.
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Conference (3-party)

During a 2-party conversation, you can add athird party to make a 3-party conference. The
maximum number of extensions and outside (CO) linesin a conference can be changed by
System Programming.

Establishing a conference

During a 2-party conversation

4
CONF [_’ CONF ‘ﬁ[’;.ﬁ' A 3-party conference
o phone no. - (0 — is now established.
Press CONF. Enter the phone Talk to the Press CONF. Confirmation
number of the third party. tone (optional)
third party.

» The CONF indicator light turns steady red.
* The corresponding CO or INTERCOM indicator light turns green.

» You must dia the line access code (9, 0 or 81 through 86) as the first
digit when calling an external party.

e The current party is placed on hold.
e The CONF indicator light flashes red slowly.

SLT
During a 2-party conversation
7
(uu [_’ (uu - :J'},.' A 3-party conference
phone no. p a is now established.
= a &
Flash the Enter the phone Talktothe  Flash the Dial 3. Confirmation
hookswitch. number of the third party. hookswitch. tone (optional)

third party.

» You must dia the line access code (9, 0 or 81 through 86) as the first digit
when calling an externa party.

» The other party is placed on hold.
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To leave the conference

Any telephone

) 4
] M
Hang up or press SP-PHONE.

» The other two parties may continue their conversation.
* |If the other two parties are both outside (CO) lines, they will be disconnected.

To talk to the original party while holding the third party

SLT
4
e,
1% 47 (o
re= [
Flash the hookswitch. Confirmation tone Talk to the original party.
(optional)

To terminate one party and talk to the other

4

ipd,

co INTERCOM ‘.ﬂ,.' [_’
oo 3 a

Press the CO or INTERCOM of Confirmation tone Talk.

the party to remain connected. (optional)

e A conversation with the desired party is established and the other
party is disconnected.

A conference call can also be established by “Executive Busy Override”.

» When a 2-party call is changed to a 3-party call or vice versa, a confirmation tone is sent to
all parties. The tone can be disabled.

* Pressing a CO button which is not in the conference allows you to exit from the conference,
leaving the other two parties connected unless they are both outside (CO) lines.
If the other parties are both outside (CO) lines, they will be disconnected.

« If the third party does not answer, press the CO button or INTERCOM button to return to
the second party.

« To change a 3-party conference to a 5-party conference, refer to “Conference (5-party)”.

I\

* You can return to the original party before the third party answers by flashing the
hookswitch.

 If “Hold-2" or “Hold-3" is assigned in System Programming, you must dial “20" after
flashing the hookswitch.
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1.2 Proprietary Telephone Settings, “Customizing the Buttons on Y our Telephone”,
CONF (Conference) Button

1.3 Making Calls, “Interrupting an Existing Call (Executive Busy Override)”,
Executive Busy Override — Extension,
Executive Busy Override — Outside (CO) Line

1.7 Useful Features, “ Conference, Unattended”

See the Installation Manual, Section 3, “Conference (3-party)”.

Conference, Unattended I

When you are in a conference with two outside parties, you can leave the conference call
allowing the other two parties to continue their conversation.

3

To establish an Unattended Conference

During a conversation with two outside parties

CONF

Press CONF to leave the conference.

» An outside-to-outside (CO-to-CO) line call between the other two parties is established.

To return to the conference

co

—

Press the CO flashing green moderately.

I » System Programming is required to execute this feature.
L « During a 5-party conference, you cannot use this feature.
* When an Unattended Conference is established, an alarm tone is sent to both outside parties
15 seconds before the assigned time limit (default: 10 minutes). “Hold Recall” is activated
at the extension that leaves the conference 50 seconds before the time out. The call is
disconnected when the time out expires unless the extension returns to the conference.
« For example, if you are on-hook and hear “Hold Recall” during the Unattended Conference
mode, the display will show “CO 2 & CO 3" for 50 seconds before the time oui.

D « 1.7 Useful Features, “Conference (3-party)”
» Seethe Installation Manual, Section 3, “ Conference (3-party)”.
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1.7

Useful Features

Conference (5-party)

Allows you to establish a 5-party conference. The members of a conference may be up to
5 extensions, or 3 extensions and 2 outside (CO) lines.

Establishing a conference

‘gQQ phone no. ["a U%

Lift the handset or Dial 22%. Enter the phone number Talk to the Press CONF.
press SP-PHONE/MONITOR. of the first party. first party.

» The CONF indicator flashes red slowly.

e The current call is placed on hold in the parking zone automatically.

Repeat these steps.
CONF
—,’ A 5-party conference
phone no. . CONF (u —) A o-party con
is now established.
Enter the phone number Talk. Press CONF. Press CONF.

of the next party.

* The CONF indicator turns on red.

e The current call is placed on hold in the parking zone automatically.
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1.7 Useful Features

To change to a 5-party conference during a 3-party conference

phone no.

Enter the phone number
of the fifth party.

During a 3-party conversation

lLil phone no. [’z CONF

Press HOLD. Dial 22%. Enter the phone number Talk. Press CONF.

of the fourth party.

» The current call is placed on hold in the parking zone
automatically.

» The current call is placed on hold in the parking zone automatically.

 The other two parties are placed on hold.

[_,’ CONF CONF
. [ — o A 5-party conference
is now established.
Talk. Press CONF. Press CONF.

e The CONF indicator light turns red.

» The current call is placed on hold in the parking zone automatically.

Operations

1-63

suoljeladQ paosueApy



1.7

Useful Features

| « System programming is required to execute this feature.
« Upto 2 outside (CO) lines can join a conference.
« When a 5-party conference is changed to a 4-party conference, a confirmation tone is sent to

3

B [ [ oD

all parties. The tone can be disabled.

A 3-party conference between 3 extensions cannot be changed to a 5-party conference. (The
HOLD button cannot be used.)

When a 5-party conference is established, a confirmation toneis sent to al parties. The tone
can be disabled.

More than one 5-party conference cannot be established at the same time.

The Unattended Conference and Executive Busy Override features are not available during a
5-party conference.

During a 5-party conference, the Call Park feature cannot be used by another extension.

If parked calls are not retrieved within 5 minutes during a 5-party conference, ringing or an
alarm tone will be heard (Call Park Recall).

When the extension who started the 5-party conference goes on-hook, the 5-party
conference is terminated.

When an incoming call is received, a Call Waiting tone is heard. Y ou can answer the call
after leaving the conference by going off-hook.

This feature cannot be used with a single line telephone.

1.3 Making Calls, “Interrupting an Existing Call (Executive Busy Override)”
1.5 During a Conversation, “Call Waiting”

1.7 Useful Features, “ Conference (3-party)”

1.7 Useful Features, “ Conference, Unattended”

See the Installation Manual, Section 3, “Conference (5-party)”.
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1.7 Useful Features

Leaving a Message Natification (Message Waiting)

When the called extension is busy or does not answer your call, you can leave a notification so
that the called party may call you back.

As a message receiver, the MESSAGE button light lets you know that a call has been
received. If you receive notification, you can call back the original party by asimple
operation. This feature is available only for proprietary telephones with MESSAGE buttons.

Leaving a message notification

y
. =
ZQQ @ extension no. "‘j 559

Lift the handset or press  Dial 701. Enter the extension number Dial #. Confirmation  Hang up or press
SP-PHONE/MONITOR. (100 through 199) where tone and SP-PHONE/MONITOR.
the message will be left. dial tone

 Single line telephone users can dia “0” instead of “#".

If the called extension is busy or does not answer

Y
', =
MESSAGE ftp‘" ¥
1 -] albda
Press MESSAGE. Confirmation tone and dial tone Hang up or press SP-PHONE/MONITOR.

Canceling a message natification

Any Telephone

 Single line telephone users can dial “0” instead of “#".

/4 _
S g0,
&% [ [ewmsomw J"(J 559
Lift the handset or press Dial 702. Enter the extension number Dial #. Confirmation = Hang up or press
SP-PHONE/MONITOR. (100 through 199) where tone and SP-PHONE/MONITOR.
you left a message. dial tone

Canceling using the MESSAGE button

4

rd S
‘iQ extension no. MESSAGE MESSAGE  wiI' ¥
R Q —/ 3 ] P
Lift the handset or press Enter the extension number Press MESSAGE Confirmation Hang up or press
SP-PHONE/MONITOR. (200 through 199) where twice. tone and SP-PHONE/MONITOR.
you left a message. dial tone
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1.7

Useful Features

Checking and Selecting a message natification by the message receiver

If there is a message, the message waiting lamp (MESSAGE indicator) light will be on.

When the telephone isidle and on-hook

MESSAGE * The stored messages are shown on the
—c

display in the order they were received.
Press MESSAGE repeatedly
until the desired message appears.

Calling back the message notification sender

<0 MESSAGE (e
9 — Y
Lift the handset or press Press MESSAGE. Talk.

SP-PHONE/MONITOR.

« If you have more than one message at your extension, » The message is cleared after
the line connects you to the selected message sender. the conversation.

Clearing all message notifications by the message receiver

Lift the handset or press Dial 700. Dial #. Hang up or press
SP-PHONE/MONITOR. SP-PHONE/MONITOR.

P _
QQQ (o][e] gE)rg

 All messages are cleared.

[]

Each extension can have a maximum of 8 simultaneous messages. If you try to set the ninth
message, you will hear areorder tone.

If the MESSAGE indicator does not go out after calling the extension which left the
message, another message is waiting.

If multiple message notifications are left at your extension, call back is executed in the order
received.

If you select a specific message to call back, the other call backs will be executed in the
order received, starting with the one selected.

1.2 Proprietary Telephone Settings, “ Customizing the Buttons on Y our Telephone”,
Restoring the MESSAGE Button
See the Installation Manual, Section 3, “Message Waiting”.
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Calling with Account Codes (Account Code Entry)

An account code is used to identify outside calls for accounting and billing purposes. The

account code is appended to the “ Station Message Detail Recording (SMDR)” call record. For

incoming outside calls, account codes are not required. For outgoing outside calls, account

codes are often required. Y ou can enter account codes in the following 4 modes.

Verify - All mode: Y ou must always enter a pre-assigned account code.

Verify - Toll mode: You can enter a pre-assigned account code so that you can override toll

restriction.

Option mode: An account code can be entered when arecord of the account code is required.
It can be any number.

Forced mode: Y ou must always enter an account code. It can be any number.

Making calls with account codes except in the Option mode

PT and SLT

co FWD/DND or PAUSE . -
: a ) | ] Fora
S (o —
Q Q line access code @ or ForanSLT
Lift the handset or press Press CO or enter a line For a PT: Press FWD/DND or PAUSE.
SP-PHONE/MONITOR. access code For an SLT: Dial 49 or %%.

(9, 0 or 81 through 86).

4

DL pd
"‘j account code u"zﬁ phone no.

Dial tone 3 Enter an account Dial tone Enter the phone number.
code (4 digits).

Making calls with account codes in the Option mode and receiving calls

During a conversation or while hearing a reorder tone after the other party hangs up
(within 30 seconds)

FWD/DND
account code

Press FWD/DND. Enter an account code (4 digits).

 You can keep talking.
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1.7 Useful Features

* Inthe Verify-All mode, you must aways enter a pre-assigned account code when making an
outside call. In the Verify-Toll mode, you can enter a pre-assigned account code only when
you need to override toll restriction.

* You do not need to make an account code entry when receiving incoming calls.

 You can clear and re-enter a number by pressing “ % %" or the FWD/DND button while
entering an account code.

» An account code can be stored into Memory Dialing (“One-Touch Dialing”, “Pickup
Dialing”, “ System/Personal Speed Dialing”, “Call Forwarding — to Outside (CO) Line").
To store an account code, “ ¥ %" must be entered before the account code.

Example (Pickup Dialing):
— [Off-hook] [742] [Line Access Code] [% %] [Account Code] [Phone Number] [#]
[On-hook]

* If an entered account code does not match the pre-assigned account code in the verify-all
mode, when making an outside call, a reorder tone is heard.

« An account code has 4 digits (0 through 9). FLASH, PAUSE, etc. cannot be used.

I\

D * Seethe Installation Manual, Section 3, “Station Message Detail Recording (SMDR)”.
» Seethe Installation Manual, Section 3, “Account Code Entry”.
» Seethe Installation Manual, Section 3, “Toll Restriction Override by Account Codes’.

1-68 Operations



1.7
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Reecting Incoming Calls (Do Not Disturb — DND) I

Allows you to prevent other
parties from disturbing you.

Y our extension will not receive
intercom or outside calls.

DND TONE

Setting / Canceling

PT and SLT

FWD/DND Y/
For aPT E To set. "/, —
PN " (2
= ForanSLT To cancel. clidg
Lift the handset For a PT: Press To set: Dial 4. Dial #. Confirmation tone Hang up or press
or press FWD/DND. To cancel: Dial 0. and dial tone SP-PHONE/MONITOR.

SP-PHONE/MONITOR. For an SLT: Dial 71.

I\

« Single line telephone users can dial “0” instead of “#".

300

A calling extension that has “Do Not Disturb (DND) Override” enabled can override your

extension when the “Do Not Disturb (DND)” mode is set.

» DND aso inhibits for paging.

« If the Call Forwarding feature has already been set, setting the DND feature will cancel Call
Forwarding.

* The Timed Reminder alarm and Hold Recall features override this feature.

* A flexible CO button on a proprietary telephone which is not provided with FWD/DND

button can be assigned as the FWD/DND button.

If the “Do Not Disturb (DND)” mode is set, you can still answer a call by pressing the CO

button.

» Thelighting patterns of the FAVD/DND button are as follows.

Off: Both functions are not set.

Red: DND mode

Flashing red slowly: FWD mode

» 1.2 Proprietary Telephone Settings, “ Customizing the Buttons on Y our Telephone”,
FWD/DND Button

» 1.6 Before Leaving Y our Desk, “Forwarding a Call (Call Forwarding)”

» 1.7 Useful Features, “Calling an Extension which Denies Receiving Calls
(Do Not Disturb Override)”

» Seethe Instalation Manual, Section 3, “Do Not Disturb (DND)”.
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Calling an Extension which Denies Receiving Calls
(Do Not Disturb Override)

Allows you to call an extension even though the “Do Not Disturb — DND” feature is set.
System Programming is required to use this feature.

Any Telephone

If you make an intercom call and hear a Do Not Disturb (DND) tone

4
ipd,

ﬂj e

DND tone Dial 2. Wait for an answer.

* If you hear areorder tone after dialing 2, the “Do Not Disturb Override” feature is not set at

your extension.
* If you hear a busy tone after dialing 2, the line is busy. Y ou can use the Automatic Callback

Busy feature.

I\

D « 1.7 Useful Features, “Rejecting Incoming Calls (Do Not Disturb — DND)”
» Seethe Installation Manual, Section 3, “Do Not Disturb (DND)”.
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Secret Dialing I

3

Allows you to conceal al or part(s) of a“System Speed Dialing number” or “One-Touch
Dialing number” assigned to a flexible button, both which normally appear on the display.

When storing the phone number

INTERCOM

Press INTERCOM before and after the part you wish to conceal.

<PT Display Example>
| 9-1-[201]... — “201” is not shown on the display when you dial.

* A secret code, “[” or “]” (pressing the INTERCOM button), are counted as 1 digit.

* You can conceal one or more parts of a telephone number.

« If the phone number “9-1-[201]-431-21xx" has been stored, the display will show the
following when the call is made.

| -1-...-431-21xx |

« You can program whether to print out the concealed number(s) on the SMDR or not by
System Programming.

« Do not press the INTERCOM button before a line access number (9, 0 or 81 through 86).

1.2 Proprietary Telephone Settings, “ Customizing the Buttons on Y our Telephone”,
One-Touch Dialing Button

1.3 Making Calls, “Dialing by Simply Pressing a Button (One-Touch Dialing)”

1.3 Making Calls, “Dialing with a System Speed Dialing (System Speed Dialing)”

See the Installation Manual, Section 3, “ Secret Dialing’”.
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1.7

Useful Features

Setting

Any Telephone

Alarm Setting (Timed Reminder)

Y ou can receive aringback at your telephone to remind

A
you of ameeting or appointment. Either onetime or daily ﬁ @

(everyday until canceled) is available at a pre-set time.

At home, you can also use this feature as a wake-up call. - \

ZQ@ @ hour minute @ or

Lift the handset or press Dial 76. Enter the hour Enter the minute  For AM: Dial 0.
SP-PHONE/MONITOR. (01 through 12). (00 through 59). For PM: Dial 1.
4
2] (2] b3
For a one time alarm*1: Dial 1. Dial #. Hang up or press
For a daily alarm*2; Dial 2. SP-PHONE/MONITOR.

+ Single line telephone users can dial “0” instead of “#".

*1An alarm will be heard at the preset time and then the setting is cleared.
*2An alarm will be heard daily at the preset time until the setting is changed or canceled.

Canceling

Any Telephone

® Deee

J '.P, i
] M

Lift the handset or press Dial 762#. Confirmation tone Hang up or press
SP-PHONE/MONITOR. and dial tone SP-PHONE/MONITOR.

 Single line telephone users can dial “0” instead of “#".
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1.7

Useful Features

Checking the set time (with a display PT only)

PN G

Lift the handset or press Dial 763#.

SP-PHONE/MONITOR.

4
[ Mln
Hang up or press
SP-PHONE/MONITOR.

Stopping the alarm

Any Telephone

-
£

Lift the handset.

* Pressing any key also stops the alarm.

4

Dial tone 3

* Thistone confirms that you have a
Timed Reminder.

Be sure the system clock is set correctly.
The alarm continues for 30 seconds.

I\
L] L]

* If you receive an incoming call during the alarm, ringing starts after the alarm stops.
If the alarm is set to sound during a conversation, the alarm will start after the conversation.

* If you set a new time, the preset time will be cleared.

3

See the Installation Manual, Section 3, “Timed Reminder”.
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1.7 Useful Features

Time (Day/Night/Lunch) Service I

This system supports the Day, Night and Lunch modes. The system operation for originating
and receiving calls can be different in the day, night and lunch modes. “ Time Service” can
only be set by the operator and manager. For a PT user, even if your extension is not assigned
as the operator or manager, you can use your display to check the current mode.

Confirming the current mode (with a display PT only)

When the telephoneisidle

Press #.

e The display shows the current mode for 3 seconds.

I » The Day/Night/Lunch mode is automatically switched at a predetermined time

. (default: 9:00 am. for every day, 5:00 p.m. for every night), if the automatic modeis
selected.

D « 1.8 Operator/Manager Service Features, “ Time(Day/Night/Lunch) Service Setting”

» Seethe Installation Manual, Section 3, “Time (Day/Night/Lunch) Service”.
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1.7

Useful Features

Joining or Leaving a Call Distribution Group (Log-1n/Log-Out) I

Allows you to assign the Log-In mode or Log-Out mode
within a hunting, DISA ring or UCD group. When in the
Log-Out mode, you can leave the group temporarily,
preventing hunting calls from being sent to your
extension. The lighting patterns of the Log-In/Log-Out
button on a proprietary telephone and status are as
follows.

Off: Log-In mode

Red: Log-Out mode

UCD Group
Hunting Group
DISA Ring Group

Log-In / Log-Out (Using the Log-1 n/Log-Out button)

PT
- PT /
S i
O - '
*

Press the flexible button
assigned as the
Log-In/Log-Out button.

Lift the handset or press

SP-PHONE/MONITOR. and dial tone

Confirmation tone

@
Gln
Hang up or press
SP-PHONE/MONITOR.

e Theindicator light turns off in Log-In mode or turns steady red in Log-Out mode.

Log-In / Log-Out (Using the feature number)

Any Telephone

o |DEAEEE e
Q Q @ To Log-Out.
Lift the handset For Log-In mode: Dial 7360#.
or press For Log-Out mode: Dial 7361#.

SP-PHONE/MONITOR.

Confirmation tone
and dial tone

4

) 4
cla
Hang up or press
SP-PHONE/MONITOR.

 Single line telephone users can dial “0” instead of “#".

I\

The default is“Log-In" mode.

There should be at |east one extension in the group that is in the Log-In mode.
» Thelast member of an extension group cannot log out.

The Log-In/Log-Out button can be assigned to a flexible CO button.

1.2 Proprietary Telephone Settings, “ Customizing the Buttons on Y our Telephone”,
Log-In/Log-Out Button

See the Installation Manual, Section 3, “ Station Hunting”.

See the Installation Manual, Section 3, “Direct Inward System Access (DISA)”.

See the Installation Manual, Section 3, “Uniform Call Distribution (UCD)".

See the Installation Manual, Section 3, “Log-In/Log-Out”.
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1.7

Useful Features

Room Monitor

Allows you to monitor a room through a proprietary telephone with an

AUTO ANSWER/MUTE button (AUTO ANS/MUTE button on a KX-T7300 series).
The proprietary telephone you want to monitor should be prepared for monitoring
beforehand. Y ou can aso monitor through a doorphone. Y ou can use a proprietary
telephone with an AUTO ANSWER/MUTE button (AUTO ANS/MUTE button on a
KX-T7300 series) and single line telephone with a MUTE button for monitoring.

Setting a monitor by PT

At the monitored telephone

Lift the handset or press
SP-PHONE/MONITOR.

P
& )

Dial 7351#.

4

¥ AUTO ANSWER
Hang up or press Press
SP-PHONE/MONITOR. AUTO ANSWER/MUTE.

MUTE
Confirmation tone

e The AUTO ANSWER/MUTE indicator is flashing moderately.

Monitoring

PT and SLT

SP-PHONE  AUTO ANSWER
u ] U J

g MUTE
MUTE
N

For a PT: Press SP-PHONE and AUTO ANSWER/MUTE.
For an SLT: Lift the handset and press the MUTE button.

ForaPT

Room monitoring
starts.

extension no.

ForanSLT

Enter the monitored extension
number (100 through 199).

Paging a monitored room

Canceling a monitor temporarily

AUTO ANSWER

MUTE

& -
« 2 2

At the monitored telephone

AUTO ANSWER e The AUTO ANSWER/

OTE MUTE indicator turns

Press AUTO ANSWER/MUTE Talk. Press off.
or lift the handset. AUTO ANSWER/MUTE.
Canceling
4
o i
mEEE
2 DERLE ¥

Lift the handset or press
SP-PHONE/MONITOR.

Dial 73504#. Confirmation tone Hang up or press

SP-PHONE/MONITOR.
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1.7 Useful Features

Monitoring through a doorphone

PT and SLT

For a PT: Press SP-PHONE and AUTO ANSWER/MUTE.
For an SLT: Lift the handset and press the MUTE button.

Dial 31.

Enter the monitored
doorphone number

SP-PHONE AUTO ANSWER
For aPT
MUTE . .
doorphone no. Monitoring starts.
% MUTE
ForanSLT
*9

(1 through 4).

» The doorphone access tone can be eliminated by System Programming.
« System Programming is required to monitor through a PT.
« The access tone will not be sent to the monitored PT. The paging tone will also not be sent
to the monitored PT.
« Thisfeature is not available for the KX-T7350, KX-T7050 and K X-T7055.

I\

D » Seethe Installation Manual, Section 3, “Room Monitor”.
» Seethe Installation Manual, Section 3, “Doorphone Call”.

Data Line Security I

Y our extension can be protected against interruptions from the “Call Waiting”, “Hold Alarm”,
and “Executive Busy Override” features. Data communication devices, such as computers and
facsimiles, can operate uninterrupted.

Setting / Canceling

Any Telephone

-
£%

To set: Dial 7301#.

Confirmation tone

¥ 2
for] PR

Hang up or press

Lift the handset or press

SP-PHONE/MONITOR. SP-PHONE/MONITOR.

To cancel: Dial 7300#. and dial tone

 Single line telephone users can dia “0" instead of “#".

1.3 Making Calls, “Interrupting an Existing Call (Executive Busy Override)”,
Executive Busy Override — Extension,
Executive Busy Override — Outside (CO) Line

1.5 During a Conversation “ Call Waiting”

See the Installation Manual, Section 3, “Data Line Security”.

See the Installation Manual, Section 3, “Hold”.

3
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1.7 Useful Features

Parallel Connection of a Proprietary Telephone and Single Line
Telephone (Paralleled Telephone Connection)

Any extension connected to extension jacks 01 through 16 can be connected in parallel with a
proprietary telephone and a single line telephone. In the event of a power failure, CO1 and
CO4 can be accessed using the single line telephones that are connected in parallel with the
proprietary telephones to extension jacks 01 and 09 respectively. If the extension receives a
call, ringing will be heard from the proprietary telephone and the single line telephone. Y ou
can answer the call by using either the proprietary telephone or the single line telephone. An
answering machine, facsimile, MODEM (personal computer), etc., can be connected instead
of asingle line telephone.

System Programming is required to enable this feature.

« A proprietary telephone LCD will show you asingle line telephoneisin use.
. « Thefollowing features will not work with a single line telephone connected in parallel with
aproprietary telephone.
Call Splitting
External Feature Access
Account code input
Conference
Door opener while talking to the doorphone
Pickup dialing
A single line telephone connected in parallel with a proprietary tel ephone cannot make a call
in the following cases.
— The proprietary telephone is set to the BGM mode.
— The proprietary telephone is receiving a page through the built-in speaker.
— The proprietary telephone is set to the PROGRAM mode.
A single line telephone connected in parallel with a proprietary telephone will not ring in the
following cases.
— The proprietary telephone is set to Handsfree Answerback.
— The proprietary telephone is set to “Voice Call” in the Intercom Alert Assignment.

D * Seethe Installation Manual, Section 3, “Paralleled Telephone Connection”.

Mixed Station Dialing I

Any telephone, either a KX-T7033/KX-T7030/KX-T7020/KX-T7050/KX-T7055/KX-T7330/
KX-T7320/KX-T7350/KX-T7130, single line rotary phone (10 pps, 20 pps) or single line
touch tone telephone, may be used as an extension for the system.
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1.7 Useful Features

External Feature Access I

Allows you to access special features (e.g. Call Waiting) offered by a host PBX or Central
Office. Thisfeature is effective only during an outside call. Y ou can access the feature by
using either the FLASH button or the feature number.

Using the FLASH button

During a conversation with an outside party

FLASH
code

Press FLASH. Enter the desired service code.

» The current call is placed on hold.

Using the feature number

SLT

During a conversation with an outside party

¥ ) o

=

Flash the hookswitch. Dial 6. Enter the desired service code.

» The current call is placed on hold.

| « A “Flash Time” must be assigned as required by the host PBX, or outside (CO) line.

. * You may access some features of the host PBX using the FLASH button. If the system is
connected to a host PBX and the flash operation is required, follow the flash operation
procedure which is required by the host PBX.

FLASH button aso allows you to disconnect the current call and make another call without
hanging up by System Programming. Y ou can aso assign aflexible button for the flash

button.

1.2 Proprietary Telephone Settings, “ Customizing the Buttons on Y our Telephone”,
One-Touch Access for System Features

1.3 Making Calls, “Flash”

See the Installation Manual, Section 3, “External Feature Access’.

3
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1.7 Useful Features

SHf-Extenson Number Confirmation
(KX-T7330/KX-T7030/KX-T7130/KX-T7033 only)

Allows you to display your jack and extension number.

To program, set the MEMORY switch on the proprietary telephone to “PROGRAM” or press
the PROGRAM button on the KX-T7300 series.

HOLD
o —
Dial 6. Press HOLD (END).
» The display shows your jack and extension » The display shows theinitial programming
number. mode.

* Be sure the handset is on the cradle and the SP-PHONE button is off.

 After programming, return the MEMORY switch to the “SET” position or press the
PROGRAM button on the KX-T7300 series.

* You can confirm your Self-Extension Number by pressing “ % % ” while on-hook.

I\

D  Seethe Installation Manual, Section 3, “ Self-Extension Number Confirmation
(KX-T7330/KX-T7030/KX-T7130/KX-T7033 only)”.

Turning on the Background Music (BGM) I

Y ou can listen to background music through the built-in speaker of the telephone. An external
music source, such as aradio, can be connected. The music stops whenever acall comesin, a
page comes in, or you go off-hook.

Setting / Canceling

When the handset is on the cradle and
the SP-PHONE/MONITOR button is off

Dial 1.

D « Seethe Installation Manual, Section 3, “Music on Hold/Background Music (BGM)”.
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1.7 Useful Features

Extension Button Confirmation
(KX-T7330/KX-T7030/KX-T7130/KX-T7033 only)

Y ou can confirm the values stored in the button using the LCD.

Checking
Press the button you want to confirm.

REDIAL SAVE FWD/DND MESSAGE CO
( J ( ) — o3 a ) a )
Press Press Press Press Press Press CO.
REDIAL. SAVE. PROGRAMMABLE FWD/DND. MESSAGE.
FEATURE.
DSS Console
No.
™ I
Press DSS. Press PROGRAMMABLE FEATURE.
» First set the MEMORY switch to “PROGRAM” or
press the PROGRAM button on the KX-T7300 series.

Be sure the handset is on the cradle and the SP-PHONE button is off.

When the display exceeds 17 characters, the “&” mark will be displayed on the right side of
the LCD.

After confirming the values stored in DSS buttons on the DSS Console, return the MEMORY
switch to the “SET” position or press the PROGRAM button on the KX-T7300 series.

I\
L] L[]

D See the Installation Manual, Section 3, “Extension Button Confirmation (KX-T7330/
KX-T7030/KX-T7130/KX-T7033 only)”.

Pulse to Tone Conversion I

Allows you to change the dialing mode from Pulse to Tone to access services that require
tones, such as computer telephone services and Voice Mail.

Any Telephone

‘ phone no. (Pulse mode) desired no. (Tone mode)

Enter the phone number (Pulse mode). Dial % #. Enter the desired number (Tone mode).
I * You cannot change from Tone to Pulse dialing mode.
D » Seethe Instalation Manual, Section 3, “Pulse to Tone Conversion”.
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1.7 Useful Features

Canceling the Feature Settings (Station Feature Clear) I

Allows you to reset the following station features to the default settings.
a) Absent Message Capability
b) Automatic Callback Busy (Camp-On) j) Log-In/Log-Out
¢) Background Music (BGM)
d) Call Forwarding

e) Cal Pickup Deny

f) Cal Waiting

0) Data Line Security

h) Do Not Disturb (DND)

Clearing the current feature settings

&<y OEE

Lift the handset or press Dial 794#.
SP-PHONE/MONITOR.

i) Executive Busy Override Deny

k) Message Waiting — (All messages will be erased.)

I) Pickup Dialing — (The stored telephone number will be erased.)
m) Paging-Deny

n) Room Monitor

0) Timed Reminder

p) Voice Mail Integration

* Single line telephone users can dia “0” instead of “#".

4
pd, =
i ¥
ol
Confirmation tone Hang up or press
and dial tone SP-PHONE/MONITOR.

D » Seethe Installation Manual, Section 3, “Station Feature Clear”.

Alternate Calling — Ring/Voice I

“Voice Cal” (through the built-in speaker) which is set at the called party’s extension can be
switched to “Tone Call” (ringing) and vice versa. This feature must be set beforehand at the
called party’s extension. Refer to Proprietary Telephone Settings (Section 1.2). A rotary phone
cannot be used.

Any Telephone
Voice to Tone ///ép ///;P
UiEd N
% nl nh
& @ extension no.
Off-hook. Enter an extension number Confirmation tone Dial %. Ring back tone
(100 through 199). (1 beep)
Toneto Voice ///;P ///;P
UiEd D
CQ nl nh
& Q extension no.
Off-hook. Enter an extension number Ring back tone Dial %. Confirmation tone
(100 through 199). (1 beep)
D » SeetheInstallation Manual, Section 3, “Alternate Calling — Ring/Voice”.
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1.7

Useful Features

Doorphone Call I

Allows you to have a conversation with a visitor at your doorphone.
Up to 4 doorphones can be connected to the system.

Calling an extension from a doorphone

Any Doorphone

Press the Doorphone button for 1 second. Wait for an answer and talk.

ial| _
oooog 2

Answering a doorphone call

Any Telephone

When you hear the doorphone ring tone at the extension:

-
N

Lift the handset or press SP-PHONE.

Calling a doorphone

I\

Any Telephone

4
Q ip'dy _
) (e ] 879 (R
Lift the handset or Dial 31. Enter a doorphone number Confirmation tone Talk.
press SP-PHONE. (1 through 4).

An optional doorphone/door opener card and doorphones are necessary for this feature.

If you do not answer an incoming doorphone call within 15 or 30 seconds, the call will be
canceled.

Y ou must program the extensions which can receive calls from each doorphone for the day,
night and lunch modes.

Any extension user can call a doorphone.

The Call Waiting feature is not available with doorphone calls.

Doorphone 1 and Doorphone 2 cannot receive calls simultaneously. When one isin use, an
extension user cannot have a conversation with the other. Thisis the same for Doorphone 3
and Doorphone 4.

Doorphones can also be used for the Room Monitor feature.

1.7 Useful Features, “Room Monitor”
See the Installation Manual, Section 3, “Doorphone Call”.
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1.7 Useful Features

Door Opener I

Allows you to unlock the door from your telephone.
Up to 4 door openers can be connected to the system.

To unlock the door from an assigned extension

Any Telephone
S i, s
N wowear] AT B

Lift the handset or press Dial 55. Enter a door opener number  Confirmation Hang up or press
SP-PHONE/MONITOR. (1 through 4). tone SP-PHONE/MONITOR.

» The door is left unlocked for 5 seconds (default).

To unlock the door while talking to the doorphone

PT and SLT

For aPT _

u ForanSLT QDQ
l ER \
For a PT: Dial 5. Hang up or press
For an SLT: Flash the hookswitch and dial 5. SP-PHONE/MONITOR.

e Thedoor isleft unlocked for 5 seconds (default).

» An optional doorphone/door opener card is necessary for this feature.

« If you dial 5 again while the door is open, the door will stay open for another 5 seconds
(default).

* You can program the extensions which can open the doors for the day, night and lunch
modes.

* You can modify the door opener timer in System Programming.

» The door opener will open the door, even if a doorphoneis not installed.

I\

D * Seethe Installation Manual, Section 3, “Door Opener”.
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1.7

Useful Features

Voice Mail Integration for KX-TVP75/KX-TVP100 I

Allows you to use a Panasonic Voice Processing System (KX-TVP75/KX-TVP100) to
forward your calls to a mailbox in the system. A caller can leave a message in your mailbox.
If you use a proprietary telephone which has a MESSAGE button, the button light will turn on
to let you know you have messages. If you use a single line telephone, dial tone 3 will let you
know you have messages when you go off-hook.
If this feature is enabled, the system automatically sends the Follow-on ID to the Voice Mail
Port before connecting the caller. Y ou must choose one of the following two settings for the
Follow-on ID format.

Setting A: only sends the extension number to the Voice Mail Port.

Setting B: sends “#6” followed by the extension number. “#6” is used by a Panasonic

KX-TVP75/KX-TVP100 to force the VPS port into voice mail service.

The setting depends on the format required by your voice processing system.

Setting
PT and SLT
FWDIDND - oo /// _
Q@ a—— rora : pd 9
& Q setting no. ul D
= ForanSLT (=)
Lift the handset For a PT: Press Dial the setting number. Dial #. Confirmation Hang up or press
or press FWD/DND.  For setting A: Dial 91. tone and SP-PHONE/MONITOR.
SP-PHONE/MONITOR. For an SLT: Dial 71. For setting B: Dial 92. dial tone
» You may press the flexible button assigned  Single line telephone users can dial
as the FWD/DND button instead. “0” instead of “#".
Canceling

PT and SLT

Lift the handset or press  For a PT: Press FWD/DND. Dial 90#. Confirmation tone  Hang up or press
SP-PHONE/MONITOR.  For an SLT: Dial 71. and dial tone SP-PHONE/MONITOR.

* You may press the flexible button assigned as the FWD/DND button instead.

FWD/DND

i _
< (O ForaPT ﬂ",",PI 9
AQQ ForanSLT @@ “j G

» Single line telephone users can dial “0” instead of “#".
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1.7 Useful Features

Listening to a stored message

Y ou can listen to the messages stored in your mailbox easily. There are two operations to play
back messages.

Using the Message Waiting (MESSAGE) button

% MESSAGE
*Q —
Lift the handset or press Press MESSAGE.

SP-PHONE/MONITOR.

* You can listen to the stored message by following the Voice Mail prompts.

By manual dialing

Any Telephone

Q@ Voice Mail extension no.
*%Y

Lift the handset or press Enter the Voice Mail extension number.
SP-PHONE/MONITOR.

* When you use an SLT, you will hear * You can listen to the stored message by
dial tone 3 if there are messages. following the Voice Mail prompts.

» To forward your calls to your mailbox by the Call Forwarding feature, you have to set “Call

Forwarding — All Calls’ or “Call Forwarding — Busy or No Answer”.

The setting is as follows.
[Off-hook] [FWD/DND or 71] [91# or 92#] (after hearing a confirmation tone and dial
tone) [FWD/DND or 71] [1 (All Cals) or 2 (Busy or No Answer)] [Voice mail extension
number] [#] [On-hook]

The canceling is as follows.
[Off-hook] [FWD/DND or 71] [90#] (after hearing a confirmation tone and dial tone)
[FWD/DND or 71] [0#] [On-hook]

« A flexible button can be assigned as the FWD/DND button.

* You will hear dial tone 3 if there are messages in your mailbox when you go off-hook.
When you access voice mail, you have to listen to all of the new messages. If you do not
listen to all of the messages, dial tone 3 will be eliminated and you will not know there are
messages in your mailbox the next time you go off-hook.

I\

D 1.2 Proprietary Telephone Settings, “ Customizing the Buttons on Y our Telephone”,
FWD/DND Button,
Restoring the Message Button
1.6 Before Leaving Y our Desk “Forwarding a Call (Call Forwarding)”,
All Calls, Busy or No Answer
See the Installation Manual, Section 3, “Intercept Routing”.
See the Installation Manual, Section 3, “Voice Mail Integration for KX-TVP75/KX-TVP100".
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1.7 Useful Features

Calling Using Your Privileges at Another Extension
(Walking COS)

Allows you to use your calling privileges (TRS — Class of Service) at another extension.
Y ou may override restrictions which may be set at the extension.

Making a call
Any Telephone
At another extension
s
(I
ié)@ ‘ extension password | | extension no. v j phone no.
Lift the handset Dial 7-%. Dial your extension  Enter your Dial #. Confirmation Enter the
or press password. extension number tone and phone number.
SP-PHONE/MONITOR. (100 through 199). dial tone
» You must dia aline access code (9, 0 or 81 through 86)
or press the CO button when calling an external party.

TRS Class of Service (COS) is used to define the feature. Each extension is assigned a TRS

COS number.
A rotary telephone cannot use this feature.

N —
z

1.8 Operator/Manager Service Features, “ Extension Password Set (Manager only)”
See the Installation Manual, Section 3, “Walking COS’.

3
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1.7 Useful Features

Ringing Pattern Selection I

A different ringing pattern is used to distinguish intercom calls from incoming outside calls.

* You can select the ringing pattern as follows in System Programming.
— Qutside (CO) line: 3 patterns (A, B or C)

— Extension: 3 patterns (A, B or C)
— Doorphone: 4 patterns (A, B, C or D)
i 1sec. i
-

]

%

é

D

=

D « 2.1 Tone/ Ring Tone List
» Seethe Instalation Manual, Section 3, “Ringing Pattern Selection”.

Digtinctive Dial Tones I

A digtinctive dia tone will be heard from the handset if the extension user has previously
activated a certain feature.

Dia Tone 1;
Dia Tone 2;

Dia Tone 3:

Ordinary dial tone

When any of the following features are activated.

* Absent Message Capability

» Back Ground Music (BGM) (only a proprietary telephone)

e Cal Forwarding

* Call Pickup Deny

 Data Line Security

* Do Not Disturb (DND)

» Electronic Station Lockout

» Message Waiting (only a proprietary telephone)

» Pickup Dialing (only a single line telephone)

» Remote Station Lock Control

* Timed Reminder

When performing Account Code Entry and answering a Timed Reminder call.
Also sent when going off-hook with an SLT which has a message in aVoice
Processing System.

D « 2.1 Tone/ Ring Tone List
» Seethe Installation Manual, Section 3, “Distinctive Dia Tones”.
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1.7 Useful Features

Power Failure Transfer I

During a power failure, each of the following outside (CO) lines will be connected to an
assigned extension.

Outside (CO) line 1: extension jack 01

Outside (CO) line 4: extension jack 09

I » During a power failure, al features cannot be used except for incoming and outgoing
E outside calls from extension jacks 01 and 09.
* If extension jacks 01 and 09 are connected to proprietary telephones, disconnect the units

and connect single line telephones.

» Automobile type batteries, which are customer supplied, can be connected as a system back
up power supply to operate all the features during a power failure.

* The batteries can be connected directly to the unit with optional cables. For more
information, refer to the Installation Manual.

D » Seethelnstallation Manual, Section 3, “Power Failure Transfer”.

L ockout I

If one party in a conversation goes on-hook, both parties will be disconnected from the speech
path automatically. A reorder tone is sent to the off-hook party before it is disconnected. No
operation is necessary.
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1.8 Operator / Manager Service Features

The system supports one operator and one manager. Any extension can be appointed as the
operator and extension jack 01 is appointed as the manager. System Programming is required

to assign the operator. They can perform the following features.
1) Date and Time Setting
2) Electronic Station Lockout — CANCEL ALL
3) Timed Reminder, Remote (Wake-Up Call)
4) Outgoing Message (OGM)
5) Remote Station Lock
6) Time (Day/Night/Lunch) Service Setting
7) Extension Password Set (Manager only)

Date and Time Setting I

When the current time setting is wrong, you can adjust it by the following procedure.

Setting

]

year

month

Dial 0. Enter the year
(last 2 digits).
hour minute

Enter the hour
(01 through 12).

Enter the minute
(00 through 59).

Enter the month
(01 through 12).

(2]o(a]

Dial 0 or 1.
For AM: Dial 0.
For PM: Dial 1.

day

Enter the day

(01 through 31).

AUTO DIAL

STORE

day of the week

Enter the day of the week.
0: For Sun 1: For Mon

2: For Tue 3: For Wed
4: For Thu 5: For Fri

6: For Sat

Press AUTO DIAL/STORE.

» The STORE indicator light turns on.

Be sure the handset is on the cradle and the SP-PHONE button is off.

! » To program, set the MEMORY switch on the proprietary telephone to “PROGRAM” or

press the PROGRAM button on the KX-T7300 series.
« After programming, return the MEMORY switch to the “SET” position or press the
PROGRAM button on the KX-T7300 series.

[]

See the Installation Manual, Section 3, “Date and Time Setting”.
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1.8 Operator / Manager Service Features

Electronic Station Lockout — CANCEL ALL I

Y ou can cancel Electronic Station Lockout at all extensions.

Setting

AUTO DIAL
N —

STORE
Dial 8. Press AUTO DIAL/STORE.

Be sure the handset is on the cradle and the SP-PHONE button is off.

» To program, set the MEMORY switch on the proprietary telephone to “PROGRAM” or
press the PROGRAM button on the KX-T7300 series.

 After programming, return the MEMORY switch to the “SET” position or press the

PROGRAM button on the KX-T7300 series.

I\
L]

See the Installation Manual, Section 3, “ Station Lock”.

[]

Timed Reminder, Remote (Wake-Up Call) I

The operator or manager can remotely set or cancel the Timed Reminder of a desired

extension.
Setting
/4
o,
% ) ul
2 DEE  [xwow D& [
Lift the handset Dial 764. Dial the desired extension  Dial #. Confirmation Dial 76.  Enter the hour
or press number (100 through 199). tone and (01 through 12).
SP-PHONE/MONITOR. dial tone
4

7
minute @ or or :‘ﬂj QE;Q

Enter the minute  For AM: Dial 0. For a one time alarm*®: Dial 1. Dial#. Confirmation Hang up or press
(00 through 59).  For PM: Dial 1.  For a daily alarm*2: Dial 2. tone SP-PHONE/MONITOR.

*1 An alarm will be heard at the preset time and then the setting is cleared.
*2 An alarm will be heard daily at the preset time until the setting is changed or canceled.
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1.8 Operator / Manager Service Features

Canceling
4
S g
W
&y OEE [ewsew )
Lift the handset or press Dial 764. Dial the desired extension Dial #. Confirmation tone
SP-PHONE/MONITOR. number (100 through 199). and dial tone
4
0, -
DEEE ) o
clia
Dial 762#. Confirmation tone Hang up or press
SP-PHONE/MONITOR.

Checking the time setting (with a display PT only)

4
< 5
]
&y [HEE [ |
Lift the handset or press Dial 764. Dial the desired extension Dial #. Confirmation tone
SP-PHONE/MONITOR. number (100 through 199). and dial tone

4
AEEE gos

Dial 763#. Hang up or press
SP-PHONE/MONITOR.

D o 1.7 Useful Features, “Alarm Setting (Timed Reminder)”
» Seethe Instalation Manual, Section 3, “Timed Reminder”.
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1.8 Operator / Manager Service Features

Outgoing Message (OGM) I

The operator or manager can record or play back the outgoing message.

Thisis played when a caller accesses the DISA or UCD fesature.

Two Outgoing Messages (OGM 1 and OGM 2) are available for DISA 1, DISA 2, UCD and
UCD-END.

To program, set the MEMORY switch on the proprietary telephone to “*PROGRAM” or press
the PROGRAM button on the KX-T7300 series.

Recording a message
PT
I
S ( [ 2
B & Qe@em a
Dial 9. Lift the handset. Dial 0 for both OGM 1 and OGM 2. Confirmation Record a message

Dial 1 for OGM 1. tone (up to 30 seconds).
Dial 2 for OGM 2.

;/// » The STORE indicator light turns off. Recording
E“% .J.} j starts after the confirmation tone.

STORE

Press AUTO DIAL/STORE.  Confirmation
tone

e The STORE indicator light turns steady red.
« If you exceed the time (30 seconds), recording is stopped automatically.

Playing back a message
&) o

Dial 9. Dial 3 for OGM 1.
Dial 4 for OGM 2.

» The STORE indicator light turns off.
» The messageis played back.

Be sure the handset is on the cradle and the SP-PHONE button is off.
After programming, return the MEMORY switch to the “SET” position or press the
PROGRAM button on the KX-T7300 series.

l\
L] L]

See the Installation Manual, Section 3, “Direct Inward System Access (DISA)”.
See the Installation Manual, Section 3, “Uniform Call Distribution (UCD)".
See the Installation Manual, Section 3, “Outgoing Message (OGM)”.

3
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1.8 Operator / Manager Service Features

Remote Station Lock I

The operator or manager can remotely lock or unlock a desired extension. Y ou can lock

outside calls.
Locking
S
ﬁ@ (I —
Lift the handset or press Press the flexible button assigned
SP-PHONE/MONITOR. as the Station Lock button.
» The Station Lock button indicator turns red.
Unlocking
S
ﬁ@ (I —
Lift the handset or press Press the Station Lock button
SP-PHONE/MONITOR. whose indicator lights red.
» The Station Lock button indicator turns off.

This feature overrides the “Electronic Station Lockout” feature. If “Electronic Station
Lockout” has aready been set by the extension user and this feature is set afterwards, the
extension user cannot cancel the lock. Only the operator or manager can cancel the lock.
 Extension passwords must be assigned to the operator and manager extensions beforehand.
» An extension user can make a cal at the locked extension depending on system
programming. System programming determines which COS number appliesto acal at the
locked extension.

I\
L]

1.6 Before Leaving Y our Desk, “Locking Y our Telephone (Electronic Station Lockout)”
See the Installation Manual, Section 3, “ Station Lock”.

3
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1.8 Operator / Manager Service Features

Time (Day/Night/Lunch) Service Setting

This system supports the day, night and lunch modes. The system operation for
originating and receiving calls can be different in the day, night and lunch modes. Toll
restriction can be programmed to prevent unauthorized toll calls for each mode.

Changing Day, Night or Lunch mode in manual or automatic mode

or 3 For Manual-Day mode
‘i@@ or (I For Manua-Night mode
or I3 For Manual-Lunch mode

Lift the handset or press For manual-day mode: Dial 781# or press the DSS button assigned as the Day button.
SP-PHONE/MONITOR. For manual-night mode: Dial 782# or press the DSS button assigned as the Night button.
For manual-lunch mode: Dial 783# or press the DSS button assigned as the Lunch button.
/
5 3 . -
" j G DQ e The assigned button indicator turns on.

Confirmation tone  Hang up or press
and dial tone SP-PHONE/MONITOR.

Canceling the manual Day, Night or Lunch mode and returning to the automatic mode

S i 3
< !
Iy
9 DReE ) GbIa
Lift the handset or press Dial 780#. Confirmation tone Hang up or press
SP-PHONE/MONITOR. and dial tone SP-PHONE/MONITOR.

Confirming the current mode (with a display PT only)

When the telephoneisidle

+ The display shows the current mode
for 3 seconds.

Press #.
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1.8

Operator / Manager Service Features

I\

» The day/night/lunch mode can be changed either automatically at a predetermined time
(default: 9:00 am. for every day, 5:00 p.m. for every night) or manually at any time by
System Programming.

» Even if the automatic mode has been selected by System Programming, the operator or
manager can change the day, night and lunch modes manually.

» The following programs have separate day, night and lunch programming.

1) Delayed Ringing Assignment

2) Door Opener Assignment

3) Doorphone Ringing Assignment

4) Flexible Outward Dialing Assignment

5) Flexible Ringing Assignment

6) Outside (CO) Line Mode

7) TRS— Class of Service (COS) Assignment

* If the lunch mode is set using feature number 783# in the automatic mode, the mode will not
be changed until the lunch mode is canceled using feature number 780#. The day and night
modes are automatically changed at the programmed time even if feature number 780# is
not entered.

* Feature number 780# is not accepted in the manual mode.

* One of the day, night or lunch button indicators on the DSS console lights red to display the
current mode.

« If the day, night or lunch mode is changed manually in the automatic changing mode and
the manager starts System Programming, the manual setting will be canceled after System
Programming is completed. It will return to the automatic day, night or lunch mode.

1.7 Useful Features, “Doorphone Call”

1.7 Useful Features, “Door Opener”

See the Installation Manual, Section 3, “Direct In Line (DIL)”.

See the Installation Manual, Section 3, “Toll Restriction”.

See the Installation Manual, Section 3, “Time (Day/Night/Lunch) Service”.
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1.8 Operator / Manager Service Features

Extension Password Set (Manager only) I

The manager can assign a password to each extension. The assigned password can be used for

the Walking COS feature.
Setting
Repeat these steps.
SP-PHONE
AUTO DIAL SP-PHONE AUTO DIAL
password u J [l J 1| password REDIAL
STORE STORE
Dial 7.  Enter the system Press Press Enterthe  Press Press SP-PHONE (NEXT)
password (4 digits). AUTO DIAL/STORE. SP-PHONE , password AUTO DIAL/STORE. or REDIAL (PREV) and
(NEXT). (4 digits). select the extension you
want to assign.

* You may enter the pre-assigned extension
password (4 digits) of extension jack 01
instead of the system password.

Be sure the handset is on the cradle and the SP-PHONE button is off.

To program, set the MEMORY switch on the proprietary telephone to “PROGRAM” or
press the PROGRAM button on the KX-T7300 series.

After programming, return the MEMORY switch to the “SET” position or press the
PROGRAM button on the KX-T7300 series.

The extension number is displayed in the order of the jack number when you press the
NEXT or PREV button.

To erase an incorrect entry, press the CLEAR (TRANSFER) button and enter a new
number.

1.7 Useful Features, “Calling Using Y our Privileges at Another Extension (Walking COS)”
See the Installation Manual, Section 3, “Extension Password/System Password”.
See the Installation Manual, Section 3, “Walking COS’.
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1.9

DSS Console Features

I\

With a Direct Station Selection (DSS) Console, model KX-T7340 and KX-T7040, you can
make or transfer calls and access system features with the touch of a button. The DSS Console
must be connected to a Panasonic Advanced Hybrid System and paired with a PT. System
Programming is required to designate the extension jacks of the DSS Console. With a paired
telephone, you can carry out the following operations using the DSS Console.
« Direct access to an extension (Direct Station Dialing)
* Quick access to an external party (One-Touch Dialing)
* Quick access to a system feature (One-Touch Access for System Features)
* Easy transfer to an extension (Call Transfer)
* Quick access to the day mode (Time (Day/Night/Lunch) Service)
(Operator/Manager only)
* Quick access to the night mode (Time (Day/Night/Lunch) Service)
(Operator/Manager only)
* Quick access to the lunch mode (Time (Day/Night/Lunch) Service)
(Operator/Manager only)
* Quick setting of the Remote Station Lock Control (Remote Station Lock Control)
(Operator/Manager only)

» The KX-T7340/KX-T7040 and Proprietary Telephone (PT) should be placed side by side on
your desk.

A single line telephone cannot be utilized with the KX-T7340/K X-T7040.

» For System Programming, please refer to the Installation Manual.

I nitial Settings I

I\

PF buttons are provided with no default settings, while each DSS button has a default setting
asfollows.

DSS 01-24: extension numbers 101-124

DSS 25-32: no default settings
To meet your various needs, DSS buttons can be changed to other function buttons.
Every DSS or PF button can be assigned to another extension number, telephone number or
feature number by Initial Settings.

» Be sure the handset is on the cradle and the SP-PHONE button is off.

e To program, set the MEMORY switch on the proprietary telephone to “PROGRAM” or
press the PROGRAM hbutton on the KX-T7300 series.

 After programming, return the MEMORY switch to the “SET” position or press the
PROGRAM button on the KX-T7300 series.

» Asto the buttons on your DSS Console, please refer to your DSS Console manual.
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1.9 DSS Console Features

Extenson Number Assignment
Y ou can assign a desired number to a DSS button.

PT and DSS Console

[DSS Console] [Paired telephone] [Paired telephone] [Paired telephone]
: AUTO DIAL Repeat these steps
(- to program numbers
STORE for other DSS buttons.
Press the desired Dial 1. Enter the desired extension  Press
DSS button. number (100 through 199).  AUTO DIAL/STORE.

One-Touch Dialing Assgnment
You can assign a DSS or PF button as a One-Touch Diaing button. The number can be an
extension number or a telephone number. Up to 24 digits can be stored in each memory

|ocation.

PT and DSS Console

[DSS Console and Paired telephone]

o +
PF
E—
Press the desired DSS button (on the DSS

Console) and dial 2 (on the paired telephone),
or press the PF button (on the DSS Console).

[Paired telephone]

phone no.

Enter the desired
number.

[Paired telephone]

AUTO DIAL

STORE

Press
AUTO DIAL/STORE.

Repeat these steps

to program numbers
for other DSS or PF
buttons.

» When you assign an outside phone number, you must enter aline access code first.

One-Touch Access Assignment for System Features
You can assign adesired feature to a DSS or PF button.

PT and DSS Console

[DSS Console and Paired telephone]

Console) and dial 2 (on the paired telephone),
or press the PF button (on the DSS Console).

[Paired telephone]

feature number.

[Paired telephone]

AUTO DIAL/STORE.

Repeat these steps

—— + AUTO DIAL
- feature no. to program numbers
— STORE for other DSS or PF
buttons.
Press the desired DSS button (on the DSS )
Enter the desired Press

« If you wish to access the “Paging — All extensions’ feature, enter feature number 330.
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1.9 DSS Console Features

Day, Night and Lunch Buttons Assgnment (Operator/Manager only)

Y ou can assign a DSS button as the Day, Night or Lunch button. Simply pressing the assigned
button sets the day, night or lunch mode.

[DSS Console] [Paired telephone] [Paired telephone]
E For Day mode
. AUTO DIAL
o For Night mode —
STORE
@ For Lunch mode
Press the desired DSS button. For Day mode: Dial 4. Press AUTO DIAL/STORE.
For Night mode: Dial 5.
For Lunch mode: Dial 6.

D + Seethe Ingtallation Manual, Section 3, “ Time (Day/Night/Lunch) Service’.

Station Lock Button Assgnment (Operator/Manager only)

Y ou can assign the Station Lock button to a DSS button for the remote station lock control

feature.
PT and DSS Console
[DSS Console] [Paired telephone] [Paired telephone] [Paired telephone]
Repeat these steps
- extension no. EIUTO%I to program numbers
STORE for other DSS buttons.
Press the desired Dial 7. Enter the desired Press AUTO DIAL/STORE.
DSS button. extension number
(100 through 199).
To cancd after programming
PT and DSS Console
[DSS Console] [Paired telephone] [Paired telephone]
AUTO DIAL
am— —
STORE
Press the DSS or PF button Dial 2. Press AUTO DIAL/STORE.
which you wish to cancel.
» The number is canceled.
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1.9

DSS Console Features

I\

[]

DSS buttons can be changed to any of the following function buttons by Initial Settings.
a) Another DSS Button (Every DSS button can be assigned to another extension number.)

b) One-Touch Dialing Button
¢) Day Button (Operator/Manager only)
d) Night Button (Operator/Manager only)
€) Lunch Button (Operator/Manager only)
f) Station Lock Button (Operator/Manager only)
PF buttons can be changed to One-Touch Dialing buttons by Initial Settings.
When the STORE button is pressed after programming, you will hear beep tones as fol
— 1 beep: The entry is different from the one that was stored previously.
— 2 beeps. The entry is the same as the previously stored one.
* You can check the stored data in the following way.
1. Set the MEMORY switch to “PROGRAM” or press the PROGRAM button on the
KX-T7300 series.
2. Press the desired button while on-hook.
The data will be displayed. After checking the data return the MEMORY switch to the
“SET” position or press the PROGRAM button on the KX-T7300 series.

1.2 Proprietary Telephone Settings, “Customizing the Buttons on Y our Telephone”,
DSS Button,
One-Touch Dialing Button

lows.

Direct Station Dialing I

An extension can be called and accessed by simply pressing a DSS button. The BLF
shows if the extension is engaged.

PT and DSS Console

[Paired Telephone] [DSS Console]
>
% —

Lift the handset or press SP-PHONE/MONITOR.

Press the desired DSS button.

I e By System Programming you can press a DSS button directly to make an intercom call

without going off-hook.

One-Touch Dialing I

The stored number is dialed automatically by pressing a programmed DSS or PF button.

PT and DSS Console

[Paired Telephone] [DSS Console]
<
PN _—

Lift the handset or press SP-PHONE/MONITOR.

Press the desired DSS or PF button.

Operations
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1.9 DSS Console Features

One-Touch Accessfor System Features I

Y ou can access system features by pressing a programmed DSS or PF button.

PT and DSS Console

[Paired Telephone] [DSS Console]
<
‘QQ 4 )
Lift the handset or press Press the desired DSS or PF button.
SP-PHONE/MONITOR.

Call Transfer I

A call can be transferred to an extension using a DSS button.

Without Transfer
PT and DSS Console
During a conversation
[Paired Telephone] [DSS Console]
TRANSFER
a—
Press TRANSFER. Press the desired DSS button.
With Transfer

An outside call can be transferred to an extension using a one-touch operation.
The One-Touch Transfer function must be set by System Programming.

PT and DSS Console

During a conversation
[DSS Console]

—

Press the desired DSS button.

» The other party is placed on hold and the
destination extension is called.
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2.1

Tone/ Ring Tone List

<TONE >

. 1s

T T 1 1 1 1 1
Confirmation Tone 1 : [ T i i i i i
Confirmation Tone 2 | | | | | i i i i i
Confirmation Tone 3 [ | : : : :
Dial Tone1 M : ! ! ! : !
Dial Tone 2 : |||I|| . . . . .

Dial Tone 3

Busy Tone

Reorder Tone

Ringback Tone | | | | l | | | | [ | ' |
Do Not Disturb (DND) Tone L i i i M nn
Outside-to-Outside : ' : : : : :
(CO-t0-CO) Line ‘ | | | || ! : ! ! ! !
Call Limit Warning Tone i | i | | i i
Call Waiting Tone 1 M i ; | |

I M N IS Sy
E:[?(ljlu\é\llgtlng Tone 2 '_l_l_;_l i i i T|_
Hold Alarm q I ! ! : |'| :
<RING TONE >
e | L[ 1
omgcasConel |l T i
oL I W NS RS N N Wy ¥ y
Callback Ringing (Camp-on ! ! , : . : .
I(?SeEclsaloll)J kgllé))oorphone Ringing !_|_|_| ; : |_|_'_| : |_|_|_| :
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2.2 LED Indication

The Light Emitting Diode (LED) button indicate the line conditions by using lighting patterns.

Flashing light patterns

Flashing slowly

(60 flash/min) -
Flashing moderately

(120 flash/min) . .
Flashing rapidly

(240 flash/min)

LED Indication on the INTERCOM Button

The table below shows the lighting patterns for intercom line conditions.

INTERCOM button

Intercom Line Condition

Off

Green On

Flashing Green Slowly
Flashing Green Moderately
Flashing Green Rapidly

Idle

You are using the line.

You are holding aline.

Intercom call exclusive hold
Incoming intercom/doorphone call

LED Indication on the CO Button

The table below shows the lighting patterns for outside (CO) line conditions.

CO Button Outside (CO) Line Condition
Off Idle
Green On You are using the line.
Flashing Green Slowly Y ou have aheld call or Hold Recall.

Flashing Green Moderately Y ou have one of the following:
(1) exclusive hald, (2) outside-to-outside (CO-to-CO) line call, or

(3) Conference, unattended

Flashing Red Rapidly Incoming call
Red On Other-use
Flashing Red Slowly Other hold*

— Item with a* isonly available on a Single-CO button.

BLF on DSS Button

The Busy Lamp Field (BLF) indicator button is red when the corresponding extension is busy.
Thisisavailable for flexible CO buttons assigned as DSS buttons on proprietary telephones
and DSS buttons on DSS console.
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2.3 Feature Number List

Feature Numbers and Additional Required Digits

FEATURE NumBER AbDITIONAL REQUIRED DiGITS

Absent Message Capability set / cancel 75 1-6/0+#
Account Code Entry for an SLT 49 or % % Account code
Cadll Forwarding set / cancel 71 1-3 + desired number / 0 + #
Call Forwarding — Follow Me set / cancel 71 5/8 + EXTN. (extension no.) + #
Call Hold (Hold Maode 2 or 3) for an SLT 20
Call Hold, Retrieve outside call / intercom call 53/5 CO (outside line no.) / EXTN.
Call Park / Call Park Retrieve 22 /52 0-9
Call Pickup, Directed 4 EXTN.
Call Pickup, Group 40
Call Pickup Deny set / cancel 72 1/0+#
Cadl Retrieving from TAM 4*1
Call Waiting set / cancel for extensions 732 1/0+#
Call Waiting set / cancel for outside (CO) lines 731 1/0+#
Conference (5-party) 22% phone no. + CONF
Data Line Security set / cancel 730 1/0+#
Do Not Disturb (DND) set / cancel 71 4/0+#
Doorphone Call calling / door open 31/55 1-4
Electronic Station Lockout set 77 0000-9999 twice + #
Electronic Station Lockout cancel 77 0000-9999 + #
Executive Busy Override Deny set / cancel 733 0/1+#
Extension Number 100-199
External Feature Access 6
Log-In/ Log-Out 736 0/1+#
Message Waiting set / cancel 70 (L+EXTN.) /(2+EXTN.) +#
Message Waiting cancel all messages 70 O+#
Operator Call 0
Outward Diding

— Line Access, Automatic 9

— Line Access, Outside (CO) Line Group 8 1-6

*1 Dial after dialing the TAM’ s extension number and hearing its busy tone.
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2.3 Feature Number List

FEATURE NumMBER ApDITIONAL REQUIRED DiGITS
Paging — All extensions & External 33 % or9
Paging — Externa 34
Paging — All extensions/ Group 33 0/1-8
Paging — Answer 43
Paging Deny set / cancel 734 1/0+#
Personal Speed Dialing 1x or# 0-9
Personal Speed Dialing store 2% (0-9) + phone no. + #
Personal Speed Dialing confirm 3% 09+#
Pickup Diding (Hot Line) assign/ set / cancel 74 2+phoneno./1/0+#
foran SLT
Redial, Last Number for an SLT ##t or 80
Room Monitor set / cancel 735 1/0+#
Station Festure Clear 79 #
System Speed Diding for an SLT * 00-99
Timed Reminder set 76 hhmm*2+ (0/ 1) +(1/2)+#
Timed Reminder cancel / confirm 76 2/3+#
Timed Reminder, Remote cancel 764 EXTN. + # + 762#
Timed Reminder, Remote check 764 EXTN. + # + 763#
Timed Reminder, Remote set 764 EXTN. + # + 76 + hhmm*?
+(0/1)+(1/2+#
Time Service set / cancel 78 1-3/0+#
Voice Mail Integration set / cancel 719 1-2/0+#
Walking COS 7% Extension password + EXTN. + #
*2 hhmm

hh: hour (01 — 12) / mm: minute (00 — 59)
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2.3 Feature Number List

Feature Numbers

FeaTure NumBER

While a busy toneis heard

Automatic Callback Busy (Camp-On) 6

Busy Station Signaling (BSS) 2

Executive Busy Override 3
While a Do Not Disturb tone is heard

Do Not Disturb (DND) Override 2
During a call or while talking

Alternate Calling — Ring/Voice *

Conference 3

Door open 5

Pulse to Tone Conversion X#

When the telephone is on-hook

Background Music (BGM) on/off 1
Time (Day/Night/Lunch) mode display #
EXTN. and extension name/ %

Date (day/month) and time display/
date (month/day/year/day of the week)
display changing

 When“ %" or “#" areincluded in a feature number, users with rotary tel ephones cannot
access the feature except fot the ones which can use “0” instead of “#” .

l\
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2.4

Display Example

Due to the Bilingual Selection Feature, you can select the display in English or Spanish by System
Programming. The left part is the English display and the right part is the Spanish display.

EncLisH DispLAY SpaNIsH DispLAY DescripTION
Set Time & Date Fijar Horal/ Fecha | Factory setting.
The system clock is not working properly.
Jan 1 12: 00AM | Ene 1 12: 00AM | The current date and time using a 12-hour clock.
1 Jan 20: 00 1 Ene 20: 00 The current date and time using a 24-hour clock.
— Pressing “ %” while on-hook alternates between
this display and the following two displays.
Jan 1,1998 Thu | Ene 1,1998 JUE | The current date and day of the week.
123: 123: Making or receiving an intercom call. Also, displayed

123: Tony Viola

123: Tony Viola

while on-hook. A hame is not assigned.

Making or receiving an intercom call or called by
“Camp-On” (intercom recall). Also, displayed while
on-hook. A name is assigned.

Confirming key programming on a DSS or
MESSAGE button.

101: Busy

101: Ccupada

The destination extension is busy.

101: DND

101: No Mol estr

The destination extension has set “Do Not Disturb
(DND)".

950- 1001PP12345&

950- 1001PP12345&

Confirming the key programming on the REDIAL,
SAVE, or One-Touch Dialing button.

-123: Tony Viol a

-123: Tony Viol a

Making or receiving an intercom call after acall is
forwarded. A name is assigned.

-101: Busy -101: Ccupada The destination extension is busy after acal is
forwarded.
Alarm  10: 15AM Alarma 10: 15AM The “Timed Reminder” setting is completed or a

“Timed Reminder” call was received (1-time maode).
Confirming the “Timed Reminder” programming.

Alarm 10: 15AMx

Alarma  10: 15AMx

The “Timed Reminder” setting is completed or a
“Timed Reminder” call was received (everyday
mode).

Confirming the “ Timed Reminder” programming.

Al arm Cancel

Al ar ma Desact

Canceled “Timed Reminder”.

Al arm Not Stored

Alarma No Fijada

Confirming “ Timed Reminder” programming when it
is not stored.

At Ext 101

En la Ext 101

Absent Message 3.
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2.4

Display Example

EncLisH DispLAY

SpanisH DispLAY

DEscRrIPTION

Back at 11: 00AM | Regreso 11:00AM | Absent Message 4.

BGM of f Musi ca Desact Stopped BGM.

BGM on Musi ca Anbi ent al Started BGM.

Busy Ccupado The called doorphone or external pager isin use.

Busy Ovrde All ow

I ntrm sion Pernt

Canceled “Executive Busy Override Deny”.

Busy Ovrde Deny

Intrm sion NEG

Completed setting “Executive Busy Override Deny”.

C. Pickup Al ow

Perm te Recoger

Canceled “Call Pickup Deny”.

C. Pi ckup Deny

Recoger Negado

Completed setting “Call Pickup Deny”.

Call on CO 1

Sonando LN 1

Cdled by an outside (CO) line.

Call Prked at 1

Est aci onada 1

Completed setting “Call Park”.

Cal I back Al CGCs

LI amar Todas LN

Completed setting “ Camp-On” when thereisnoidle
outside (CO) line.

Cal I back CO 1 Llamar a LN 1 Completed setting “ Camp-On”.

Cal | back CO GL Ll amar a LN Gl Completed setting “ Camp-On”.

Cal | back Ext 101 | Llamar a Ext 101 | Completed setting “Camp-On”.

Co1 LN 1 Anidle outside (CO) lineis seized.

CO1 0:01'15 |LN 1 0: 01’ 15 | The duration time of incoming outside call.

CO1 & CO2 LN 1 Y LN2Z2 A Conference with two outside (CO) lines.
Called by hold recall. — “Conference, Unattended”.

CO 3 Free LN 3 Libre Called by “Camp-On” (Outside (CO) line recall).

Conf erence Conferenci a Confirming key programming on the Conference
button.

COin Use LN en Uso The selected outside (CO) lineis busy.

CO Not Assi gned

LN No Asignada

The desired outside (CO) line is restricted (not
assigned).

CWCO Of LE(LN) Desact Canceled “Call Waiting” for outside calls.
CWCO On LE(LN) Activa Completed setting “Call Waiting” for outside calls.
CWExt) Of LE(Ext) Desact Canceled “Call Waiting” for intercom calls.
CWExt) On LE(Ext) Activa Completed setting “ Call Waiting” for intercom calls.
Data Mode O f Mbdo Data O f Canceled “Data Line Security”.
Data Mbde On Modo Data Act Completed setting “Data Line Security”.
Day Mode Mdo Dia Day mode status.

— “Time (Day/Night/Lunch) Service”
Do Not Disturb No ol ester Confirming the key programming on the FWD/DND

button. Completed setting “Do Not Disturb (DND)”.
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2.4

Display Example

EncLisH DispLAY
D - Opener 1-On

SpanisH DispLAY

Abrepuerta 1-Act

DEscrIPTION

Completed opening the door.

Door Phone 1

I nterfono 1

Making or receiving a doorphone call.

Ext101 & CO 1

Ext101 Y LN 1

Conference with an extension and outside (CO) line.

Ext 101 & Ext 102

Ext 101 Y Ext102

Conference with two extensions.

Enter ACCNT Code

Entrar Codi go

Pressing the FWD/DND or PAUSE button.
— “Account Code Entry”

Ext Data d ear

Borrar Data Ext

Executed “ Station Feature Clear”.

Ext ernal Page

Voceo Externo

Accessed to “Paging — Externa”.

FWD(ALL) Al CCs

DSV(Todas) a LN

Completed setting “Call Forwarding — to Outside
(CO) Line".

Confirming the key programming on the FWD/DND
button.

FWD (A1) CO GL

DSV(Todas) GLN 1

Completed setting “Call Forwarding — to Outside
(CO) Ling” (- to outside (CO) line group).
Confirming the key programming on the FWD/DND
button.

FWD(ALL)  Ext 101

DSV( Todas) Ext 101

Completed setting “ Call Forwarding — All Calls’.
Confirming the key programming on the FWD/DND
button.

FVWD( B/ NA) Ext 101

DSV( Q' NC) Ext 101

Completed setting “Call Forwarding — Busy or No
Answer”.

Confirming the key programming on the FWD/DND
button.

FWD( From) Ext 101

DSV(desde) Ext 101

Completed setting “Call Forwarding — Follow Me”.

FWD DND Cancel

Cancel a DSV/I No M

Canceled “Call Forwarding” or “Do Not Disturb
(DND)”.

FAD V.M Of DSV V.M O f Canceled “Call Forwarding to VVoice Mail”.

FAD V.M On DSV V.M Act “Call Forwarding to Voice Mail — setting A” is set.
FWD V.M (#6) On DSV V.M (#6) On “Call Forwarding to Voice Mail — setting B” is set.
Gone Home Se Fue a Casa Absent Message 2.

G oup Log In Entrada de Gupo | “Log-In”is set.

G oup Log Qut Salida de Gupo | “Log-Out”isset.

In a Meeting Estoy en Reunion | Absent Message 6.

Locked : 1234 Bl oqueada: 1234 Completed setting “Electronic Station Lockout”.
Lunch Mbde Modo Al nmuer zo Lunch mode status.

— “Time (Day/Night/Lunch) Service”

Message Cancel

Mensaj e Desact

Canceled Absent Message.
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2.4

Display Example

EncLisH DispLAY
MV at Ext 101

SpanisH DispLAY
ME en Ext 101

DEscRrIPTION

Completed setting “Message Waiting”.

MV Not Accept ed

ME No Aceptado

The “Message Waiting” setting was not accepted.

MV Cancel | ed ME Cancel ado Canceled “Message Waiting”.

Ni ght Mde Modo Noct urno Night mode status.
— “Time (Day/Night/Lunch) Service’

No Held Call No Reteni das Thereis not a held call when retrieving a call on hold
or parked call.

No Incoming Call No Entrante There is not an incoming call when trying to pick up
acall.

No Page No Hay Voceo When trying to answer a page, thereis no call or
someone has already answered the page.

Not Valid No Valido Illegal operation.

Qut Until 12/12 Fuera has 12/12 Absent Message 5.

Pagi ng All Voceo a Todos Accessing “Paging — All extensions & External”.

Pagi ng All Ext Voceo Todas Ext Accessed “Paging — All extensions’.

Pagi ng All ow Voceo Pernitido Canceled “Paging — Deny”.

Pagi ng Deny Voceo Negado “Paging — Deny” is set.

Paging Goup 1

Voceo Grupo 1

Accessed “Paging — Group”.

Park at 1 NA

Estacio. 1 NA

The “Call Park” setting was not available.

PI TS- PGM NO? —

Programa NO? —

Entered the Station Programming mode.

PSD Set 1 Persona 1 “Personal Speed Dialing” is set.
PSD 1 Not Stored | No Grabado Confirming the Personal Speed Dialing number.
RCL: Ext 101 RCL: Ext 101 Called by transfer recall, without a name.
— “Call Transfer”
Restricted Restri ngi do The outgoing call is restricted.
Room Monitor O f Cancel ar Monitor Canceled “Room Monitor”.
Room Monitor On Activar Monitor “Room Monitor” is set.
Set COS Ext101 Cl ase Ext 101 | The Waking COS feature is set.
Transfer to CO Transferir a LN The destination extension has set “ Call Forwarding

— to Outside (CO) Line".

Unl ocked

Desbl oqueada

Canceled “Electronic Station Lockout”.

W Il Return Soon

Regresare Pronto

Absent Message 1.
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2.5 Troubleshooting

If a power failure occurs...

Y our system enables a conversation between a specific outside (CO) line and extension
(Power Failure Transfer) and supports system data backup.

Power Failure Transfer

A specific extension can be automatically connected to a specific outside (CO) line. This
provides outside (CO) line calls between the following extension and outside (CO) line.

Outside (CO) line 1 is connected to extension jack O1.
Outside (CO) line 4 is connected to extension jack 09.

* All other conversations will be disconnected during a power failure.

* Proprietary telephones (PT) cannot be used during a power failure. A single line telephone
will work in the event of a power failure. Connect the single line telephone to the above
jack.

» When power is restored after a power failure, your system automatically restarts,
maintaining as much of the previous system data as possible.

Problem Probable Cause Possible Solution
Nothing is heard in the The “Headset” modeis When the headset is not used, set the
handsfree mode. selected. mode to “Handset”.
Refer to “When Using the Headset” in
Proprietary Telephone Settings.
The unit does not ring. * An outside (CO) line * To program outside (CO) line numbers,

number is not programmed. refer to the Installation Manual.
» The Ringer Volumeis set * Increase the Ringer Volume. Refer to
to “OFF”. “Volume Control” in Proprietary
Telephone Settings.

The display flashes the The system internal clock is | Consult with an authorized Panasonic
following message. not working properly. Factory Service Center.

|Set Time & Date |
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A Absent Message Capability ...........ccccovvunn.n. 1-58
Account Code ENtry .......ccceceveveeieeiesiennnns 1-67
Adjustment — Control
Alarm Setting (Timed Reminder) ................ 1-72
Alternate Calling — Ring/Voice.................. 1-82
Answering — Receiving Calls
Automatic Callback Busy — Camp-On ...... 1-30
Automatic Redial .........ccccoooeiiiiiiiere 1-27
Background Music (BGM) ......ccccecvrerieneee 1-80
Busy Lamp Field (BLF) ..ocooeoveeivcieeee, 2-3
Busy Station Signaling (BSS) ........ccccceueee. 1-29
Button

CONF (COoNference).........coceveeeeeeeneenennens 1-11
DL Y 1-100
DSS (Direct Station Selection) ................ 1-10
Extension Button Confirmation................ 1-81
Flexible CO ... 1-8
FlexibDle DSS ... 1-8
Flexible MESSAGE...........ccocoveveereneenne 1-8
FWD/DND (Forward/Do Not Disturb) ....1-12
Group-CO (G-CO)....oovverieriinieirerienieneenes 1-10
LiNE ACCESS ....oovvriiieieirie e 1-9
Log-IN/LOG-OUt ......ccveeveeieciiceee e 1-12
LUNCH . 1-100
MESSAGE........ccooomeeieeeereeeeee e 1-13
NIGNE v 1-100
One-Touch Dialing ......cccccovvenerieninicnnne 1-11
(017> S 6{0 (@160 IR 1-9
PROGRAM ..ot 1-4
SAVE ... s 1-12
Single-CO (S-CO) ..ooovviieeeeeeee e 1-9
Station LOCK.......oeeevvieeiee e 1-100
VOLUME cONtrol .......cccocevvvvreesesiesienne 1-15

C Call FOrwarding.......ocoeveeeeeeeereeerereeeeeserenenns 1-52
(0| I = o] o IS 1-38
Cal Hold Retrieve.........ccooeveneiieiececieee 1-40
Calling - Making Calls
Call Park ....coooeeeiirisieeises e 1-41
Call PICKUP...cveiicieeeee e, 1-36

Call Retrieving fromaTAM .................... 1-37
Denying/allowing .......ccccooeveieienenenienns 1-37
Directed ..ccooeeieeeeeeee e 1-36
GIOUP ettt 1-36
Call Pickup Deny .......cccooveveveeieircieeciee, 1-37
Call Splitting ...c.ccveeeeeeiececee e, 1-47

Call Transfer ... 1-102
Call Transfer —to EXtension ..........c.ccoceeuenee. 1-42
Call Transfer —to Outside (CO) Line. .......... 1-44
Call Waiting.......ccovevveveieceeiece e, 1-45
Call Waiting Tone Selection .........ccccceeeveneee. 1-7
Camp-On (Automatic Callback Busy) ........ 1-30
Canceling
Alarm Setting (Timed Remindey) ............ 1-72
Automatic Callback Busy — Camp-On .... 1-30
BGM e 1-80
Call Forwarding........ccocovveeeveieeeece s 1-56
Call Pickup Deny......ccccccoveveeveeneesieesiene 1-37
Call Waiting........cccoovverveeninieneeeeeenieseenes 1-45
Data Line SeCurity .......ccooveerereriererenienens 1-77
Do Not Disturb (DND) .....ccccevvvieririnienns 1-69
Electronic Station Lockout ..............c....... 1-91
Executive Busy Override Deny ................ 1-33
Handsfree Answerback ..........c.cccocevvnee 1-35
Message Waiting ........cccooeerereeneeienenennennas 1-65
Microphone MUte .........ccoeveemeieninenienns 1-51
Pickup Didling ......ccccovevvenineicseseees 1-26
ROOM MONITON ..o 1-76
Station Feature Clear ..........coovveeerenennnne 1-82
Time (Day/Night/Lunch) Service Setting .. 1-95
Timed Reminder, Remote............ccveeeeeee. 1-92
Voice Mail Integration............ccccevevrenuennee 1-86
Checking
Alarm Setting (Timed Reminder) ............ 1-73
Extension BUtton ..........c.ccoeeveveeieneneninnns 1-81
Message Waiting ......cccceveevevreinccirsiennnens 1-66
Personal Speed Dialing ........cccceevvenennenns 1-25
Self-Extension Number ...........ccccceeevenees 1-80
Time (Day/Night/Lunch) Service ............ 1-74
Time (Day/Night/Lunch) Service Setting .. 1-95
Timed Reminder, Remote ..........ccovvenne.. 1-92
Clearing
Message Waiting ......cccccevevvreecennsneenne 1-66
Station Feature Clear ........cccccveeeeeveveinnees 1-82
CONF (Conference) Button............cccceeeuenene 1-11
Conference (3-party) .....ccoeveeeeeveeceereecreennn, 1-59
Conference (5-party) ....coceeeeveeevveveerecreene, 1-62
Conference, Unattended ..........oooveevvvveeerennnns 1-61
Confirmation - Checking
Control
Display Contrast .........ccoceeverererierereniennns 1-14
Handset receiver volume...........ccccvenienees 1-15
Headset volume ........coovvvriveeeceneees 1-15
Ringer volume .........coecvevvccecie e 1-15
Speaker VOIUME .......cooeiieeirceeeeeees 1-15
CUSIOMIZING ... s 1-5




D DataLine Security ...o.ooeeeveeveeeeeeeeeeeseeeen. 1-77
Date and Time Setting .......cccoeeveeveeeerciennnene 1-90
Day BULLON........coieiiiieee e 1-100
Direct Station Dialing ........c.ccooevevveienennenn. 1-101
Display

Absent MeSSage......ccovvvveveevesereeie e 1-58
ENglish .o 2-7
Programming Mode..........ccccccevveveerenneenne. 1-4
Secret Didling ...oooeeevveieee e 1-711
SPANISN.....oie e 2-7
Distinctive Dial TONES.......cccoeeeveeveecieecreennene 1-88
Do Not Disturb (DND) .....ccccecvvvvreievieciene 1-69
Do Not Disturb (DND) Override.................. 1-70
DOoOr OPENES ....ccveeeee e 1-84
Doorphone Call ........ccoovvveeeiiieeereeee 1-83
DSS Console Features.........ccccvvvvveeernneenne 1-98
Cal Transfer .....oocevveevieevieeieeceeceeceeen, 1-102
Direct Station Diding ........cccccevvvveeennn. 1-101
Initial SEttings ......cocevvveveve e 1-98
One-Touch Access for
System Features........cccveeveeieeneennen. 1-102
One-Touch Dialing ......cccccoevvvevevninienes 1-101
DSS (Direct Station Selection) Button ........ 1-10
Electronic Station Lockout .............cccceeenee. 1-57
Electronic Station Lockout
—CANCEL ALL oo 1-91
Emergency Call ... 1-21
Exclusive HOId.........ccooeniniiecce, 1-39
Executive Busy Override..........ccccoveevevvenenee. 1-31
EXIENSION ..o 1-31
Outside (CO) Line.....ccoceeeevrieeeeeeeenees 1-32
Executive Busy Override Deny .................... 1-33
Extension Button Confirmation.................... 1-81
Extension Password Set...........ccoeeeeenieneennnn. 1-97
External Feature ACCESS ......cccovvveeerierennenn. 1-79

FoFlash e 1-19
Flexible CO BULLON .......ccccoceeeeeiiiireeieeee 1-8
Flexible DSS BULtON .........cccoceiirviieereeene 1-8
Flexible MESSAGE Button.............cccceerueneee. 1-8
Forwarding a Call (Call Forwarding) .......... 1-52

All CallS...eiiiiieee e 1-53

Busy or NO ANSWET ......ccevvievriereiieciieens 1-54

CanCEl ..o 1-56

FOllOW M@ ..o 1-55

To Outside (CO) Line ......ccoevvevrenrerienee 1-54

FWD/DND (Forward/Do Not Disturb)

BULEON ..o 1-12
G Group-CO (G-CO) BUHON...........veereereeenn. 1-10
H Handsfree Answerback .........cooccoovvvvvenneene.. 1-35

Handsfree Operation ..........ccccceevvvveveeviennenne 1-20
Hold

Alarm e 1-38, 1-39, 2-2

Call (Call HOld) .....covveeereieceeeceeee e 1-38

Call SPlIttiNG ...ccvveveveeeereeeee e 1-47

Call Waiting........ccceeevvvieeeie e 1-46

Conference (3-party) .....cceeceveeeeeeseireenns 1-59

Conference (5-party) .....ccceeeeveeveeseeneenne 1-62

External Feature ACCESS .......ccoceevvrerrnenne 1-79

Exclusively (Exclusive Hold) .................. 1-39

in System Parking Area (Call Park) ........ 1-41

Recdl .......... 1-38, 1-39, 1-40, 1-41, 1-61, 2-2

Retrieving (Call Hold Retrieve) .............. 1-40

Transferring after paging........cccocceveveneee. 1-50
| IdleLine Preference........ooeeeeeeecveereeeneeenne. 1-5

Initial SEttiNgS ....ccoveveeveviceeree e 1-98

Day, Night and Lunch Buttons

ASSIgNMENE ..o, 1-100
Extension Number Assignment................. 1-99
One-Touch Access Assignment

for System Features.........ccccvevrvriennne. 1-99

One-Touch Dialing Assignment .............. 1-99

Station Lock Button Assignment............ 1-100

To cancel after programming ................ 1-100

Intercom Alert Assignment ..........cccceeveennene 1-7
TONE Cal .o 1-7
Voice Call .o 1-7

Intercom Caling ....cccoeevvvveevececeeece e 1-16
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L Last Number Redial........coocovrrveerrierriens 1-27
LED INdication .......ccocceviverieeneneeeeeesenene 2-3
CO BULION ..o 2-3
INTERCOM BuUttON........oocveevieecieeeeeeene, 2-3
Lever
CONTRAST ..ot 1-14
HANDSET/HEADSET .....cooeveiririienns 1-14
HANDSET VOLUME.........ccoceiriiririenns 1-15
RINGER VOIUME ..o 1-15
VOLUME control .......cccccevvvenienernneene 1-15
Line
Cdl Transfer —to Outside (CO) Line....... 1-44
DataLine Security ......ccceevvveseeceecieceene 1-77
Forwarding a Call (Call Forwarding) —
To Outside (CO) Line ....cccooeecererennne. 1-54
Idle Line Preference.........coccevevvveeenennenens 1-5
Line ACCess BULtONS .........cccceevveevieecieennenne, 1-9
Making Outside Calls Using
Automatic Line ACCESS .......ccecvrvrvennne. 1-18
Making Outside Calls Using
Individual Line ACCESS ......ccceeverrurnee. 1-18
Making Outside Calls Using Individual
Outside (CO) Line Group Access ........ 1-19
No Line Preference .........cccooeveveeenne 1-5,1-6
Outside (CO) Line Ringing Selection ........ 1-6
Outside-to-Outside (CO-to-CO) Line
Call Limit Warning Tone ........c.ccccue...... 2-2

Preferred Line Assignment — Incoming.... 1-6
Preferred Line Assignment — Outgoing.... 1-5

Prime Line Preference.........ccccocuveeunenee 1-5, 1-6

Ringing Line Preference ..........ccocveeeeneen, 1-6
Line AcCess BULONS .......ccccocvveeeeiiveeee s, 1-9
(010 o U | 1-89
LOG-1N/LOG-OUL ....cveeeeiirieiceeeesie e 1-75
Log-In/Log-Out BULtON ........ccerveereirieriennee 1-12
Lunch BUttON .....cceeevvieciecee e, 1-100

M Making Calls

Account Codes (Account Code Entry) .... 1-67

Automatic Line ACCESS ......cccvvvevereereenne 1-18
Doorphone Call ........ccoveeevvviiieecee 1-83
Emergency Call ......cooveeevvveeee e 1-21
Handsfree Operation .........ccccceeevvevrciennnene 1-20
Individual Line ACCESS ......ccovveevrrerreene 1-18
Individual Outside (CO) Line

Group ACCESS.......coeeeeeienieeieeeese s 1-19
INEEICOM ... 1-16

Operator Call ........coeveirinieeereeee 1-17
(O 1015 1o L= S 1-17
Personal Speed Dialing .......cccceeererieniennes 1-24
Redialing Automatically
(Automatic Redial) ......ccccoeeveveceiienens 1-27
Redialing the Last Number Dialed
(Last Number Redial) .....ccccovevrereneee 1-27
Redialing the Saved Number
(Saved Number Redia) ........cccveveueee. 1-28
Simply Going Off-Hook
(Pickup Dialing) ....ccccceecevvveeiececiennns 1-26
Simply Pressing a Button
(One-Touch Diding) .....cccceevrerereenen 1-22
System Speed Dialing ......c.ccooeeveeervniennne 1-23
Your Privileges at Another Extension
(Waking COS) .....ccevvvveveieeieecieenns 1-87
Manager Service Features .........ccoovevvevvennne. 1-90
Date and Time Setting .......ccccevveceeciennnene 1-90
Electronic Station Lockout
—CANCEL ALL oo 1-91
Extension Password Set.........cccccevvvvvnenee. 1-97
Outgoing Message (OGM) ......cccevevueneee 1-93
Remote Station LOCK ......ccccevveeeererienienins 1-94
Time (Day/Night/Lunch)
Service Setting.......coovveevereeieeieneneneens 1-95
Timed Reminder, Remote
(Wake-Up Call) ..coevririieeicie, 1-91
MEMORY SWItCh ...oveeiiiriirieieeecec e 1-4
Message
ADSENE .o 1-58
BULEON .o 1-13
Notification (Message Waiting)................ 1-65
OULGOING ..o 1-93
VoiCe Mall ....covvrieiiiniiieeeee e 1-85
MESSAGE BULLON.........ccovirinieeenene e 1-13
Message Waiting .......cccceeveeveecereiessesieennns 1-65
Microphone MUte .........cccoovveieieieninciee 1-51
Mixed Station Dialing .........cccoeeeeierenereenen 1-78
Mode
AULOMALIC .. 1-95
DaY .o 1-74, 1-95
Forced ... 1-67
LUNCN e 1-74, 1-95
Manual ........ccooeeeeieeeceee e 1-95
NIGNE covocveeeeeeeeee e seenenes 1-74, 1-95
OPLiON ..ocveeeececeee e 1-67
Verify-All e 1-67
Verify-Toll ..o 1-67
Without Transfer .........coocevvvenieeierenene 1-43
With Transfer.......ccoovvieeenieceee e 1-43




Night BUON .....c.ccveieiiice e, 1-100
No Line Preference........cccoeeeeveeeeeiieseinnn, 1-5, 1-6

One-Touch Access for

System Features ........cccoevveveveennen, 1-13, 1-102
One-Touch Dialing........ccccceevvvennenee. 1-22, 1-101
One-Touch Dialing Button ............cccceeuen.e. 1-11
Operator Call .......ccooeivieeeeeeee e 1-17
Operator Service FEatUres. ..........cccvevrvnnennes 1-90

Date and Time Setting ..........ccovevrererienens 1-90

Electronic Station Lockout

—CANCEL ALL oot 1-91

Outgoing Message (OGM) ......cccevveenene. 1-93

Remote Station LocK ..........cccceveeevvinneenne 1-94

Time (Day/Night/Lunch)

Service SEtting.......cooeverereeneeienirenienens 1-95

Timed Reminder, Remote

(Wake-Up Call) .ceeeririieecnce, 1-91
Other CO (O-CO) BULtON ......covvveeeierierieenne 1-9
Outgoing Message (OGM) ......ccceeeevevreennene 1-93
Outside Caling .......coevveeereneieeeeeseiees 1-17

Automatic Line ACCESS ......cccvveeveriereenne 1-18

Individual Line ACCESS ......cccovererinienns 1-18

Individual Outside (CO) Line

Group ACCESS.....ccccueeriereiteeesrereseeesenens 1-19
Outside (CO) Line Ringing Selection ............ 1-6
Paging ..ccooveveeece e 1-48

All eXtENSIONS ..o 1-48

All extensions & Externa ...........ccoco.e..e. 1-49

ANSVENNG i 1-49

D1 0SSN 1-51

EXternal .....coooovvecieieceeeee e 1-48

L€ (010 1-48

Transferring ..ococeeeecece e 1-50
Paralleled Telephone Connection ................ 1-78
Personal Speed Didling ......cccccovvveeierinneene 1-24
Pickup Dialing ......c.ccoeveeeninencieeeese e 1-26
Power Failure Transfer.........coceeveennen. 1-89, 2-11
Preferred Line Assignment — Incoming ...... 1-6

No Line Preference .........cccooevevvvnvnenene 1-6

Prime Line Preference.........ccocooveeveienens 1-6

Ringing Line Preference ...........ccoccevvienee. 1-6

Preferred Line Assignment — Outgoing........ 1-5
Idle Line Preference.........coccevevvveveneninnnens 1-5
No Line Preference .......ccceecevevvveeeceinnnens 1-5
Prime Line Preference........cccoceeeevineenne. 1-5

Prime Line Preference ........cococevvvevveeenn. 1-5, 1-6

PROGRAM bULtON .....cccoveivieeeeeecieseneenes 1-4

Programming Mode...........ccoceiereinineninnenns 1-4

Proprietary Telephone Setting
Data Default Set.......ococvvveceeiececeecesens 1-7

Pulse to Tone Conversion ..........cccccceeeruenen. 1-81

Receiving CallS .......cccooeoeririnecce 1-34
Automatic Callback Busy

— CampP-ON.....cccceviriieereeee e 1-30
Call PICKUP...ccvoiiceieeeceseee e 1-36
Call Waiting ......cccooveveeverenenieennenn 1-45, 1-46
Doorphone Call .......ccccoveevecveinccrciene, 1-83
Handsfree Answerback ..........c.ccoocvvenene 1-35
PagiNg ..o 1-49

Redial
AULOMALIC .o 1-27
Last NUMbDEr ..o 1-27
Saved NUmber ... 1-28

Remote Station LOCK ........ccccevevvieeiriniene 1-94

Restoring the MESSAGE Buitton ................ 1-13

Ringing Line Preference .........ccccoovevivinienns 1-6

Ringing Pattern Selection ..........ccccceevvenenee. 1-88

RING TONE v 2-2
Callback Ringing (Camp-on Recdll) .......... 2-2
Doorphone RiNGING ........covrerveienenienicneenes 2-2
Hold Recall .... 1-38, 1-39, 1-40, 1-41, 1-61, 2-2
Incoming Calls........ccoeovenineninnenee 2-2
Timed Reminder .......ccccovvevivenninencniees 2-2

ROOM MONITOF ..o 1-76

Index-4



| ndex

S SAVE BUMON.......oreveeceeeeeeeeeeseee e 112V VOICE Call ..o 1-7
Saved Number Redidl ........ccccoeevvevveveenn 1-28 Voice Mail Integration for
Secret Dialing ..cvevvveeeeeeee e 1-71 KX-TVP75/KX-TVP100......cccceovrrrrrranens 1-85
Self-Extension Number Confirmation.......... 1-80 Volume Control (VOLUME) .......ccccevenee. 1-15
Single-CO (S-CO) BULLON .......covvevreriirieenne 1-9 BULLON ..o 1-15
Station Feature Clear ........cccccevvvvveeevienienene, 1-82 Handset receiver volume..........ccccceeveneee. 1-15
Station Lock Button..........ccccceveveevieviennenne. 1-100 Headset volume ........cceecevvvecee e 1-15
Storing Ringer voluME ........ccoecvecerircie e, 1-15
Personal Speed Dialing .........ccocceeevvennne 1-24 Speaker VOlUME ......ccocvvieerrceeee e 1-15
Pickup Didling ......ccccceovreneneneeineneees 1-26 VOLUME Control Button...........cccccevrvenene. 1-15
Saved Number Redial ..........cceevvveveenene 1-28
System Speed Dialing ......ccccoveveveieiienens 1-23
SYMBOL ..o, 1-2 W wake-Up Call
System Speed Dialing .....c.ccceceveveeveeniennienne 1-23 Alarm Setting.......cccocovververie e 1-72
Timed Reminder, Remote ........cccceeveeueeee. 1-91
Walking COS.......coooereeeeee e 1-87
T Telephone......oceoeeeeeeeeeeeeeeeeeeeeeeeseane, 1-2,1-78
Timed Reminder (Alarm Setting) ................ 1-72
Timed Reminder, Remote
(Wake-Up Call) oo 1-91
Time (Day/Night/Lunch) Service Setting .... 1-95
TONE . 2-2
AlarM e 1-4
BUSY oo 1-16, 2-2
Call Waiting........ccceeeeveveeieiece e 2-2
Call Waiting Tone Selection .............coe...... 1-7
Confirmation .......ceeeeeeeeevieeeeeenn. 1-4, 1-16, 2-2
Dial .o 1-88, 2-2
Digtinctive Dial Tone.......c.cccoeeevveeveeveennens 1-88
Do Not Disturb (DND)......c..ccceuveneee. 1-16, 2-2
Hold Alarm .......ccccovvvvineenene 1-38, 1-39, 2-2
Pulse to Tone Conversion ...........cccecueeuene 1-81
S 0] ([ 2-2
RingbacK.........coooveveniireeeese e 1-16, 2-2
Outside-to-Outside (CO-to-CO) Line
Cal Limit Warning ........cccceeeveeeceenvennnne 2-2
ToNE Call ..cuvceeeceee e, 1-7
Tone Call ..o 1-7
Transferring
after paging (Paging and Transfer) .......... 1-50
One-Touch Transfer.......ocvveeveeieenieennenne 1-43
Power Failure........c.cccovevvvvieenenen, 1-89, 2-11
S0 1= < 015 o [ 1-42
to an EXteNSION ......cccccevveevveevee e 1-42
to an Outside (CO) Line .....ccocveeeeverennne 1-44
UNSCreened .....ooeeceveeeeeee e 1-42
Using aDSS button ..........cccceeevvervniennnne 1-43
Without Transfer ........ccccevvevenene. 1-43, 1-102
With Transfer .......cccoovevvvieincnnne 1-43, 1-102

Index-5



Memo




Memo




Memo







This unit complies with the EU Directives.

73/ 23/ EEC “Electrical equipment for use within certain voltage limits.”
89 /336 / EEC “Electromagnetic compatibility” (basic standard)
92/31/EEC *“Electromagnetic compatibility” (amendment)
93/68/EEC “Marking”

The CE mark on this unit certifies compliance with the above mentioned Directives.
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